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The International University of Management (IUM) is honoured to present to its stakeholders and 
the public the year 2020 annual report. As in previous years, the tabling of this annual report reflects 
the basic belief of the university to be accountable and to honour its obligations to the public about 
service delivery.

The year 2020 was indeed a year we shall never forget. This was the year that COVD-19 wreaked 
havoc to the national economy and we witnessed the heavy loss of human lives to the dreaded 
disease. IUM does not exist in a vacuum and was adversely affected, like other institutions, by what 
was happening in the broader society. However, despite the hardships caused by the pandemic, 
IUM continued to manage its affairs with prudence and due diligence. The university continued 
with steady growth in terms of student population, at over 10,000 students, representing both 
undergraduate and postgraduate level studies. The university continued to consolidate its physical 
infrastructure and expanded the use of digital technologies to enable it to provide online education 
in line with the conditions imposed by “the new normal” of a lock-down situation. After the outbreak 
of COVID-19, the university acted swiftly and developed a blended teaching and learning approach 
with a range of online course content for urgent implementation while ensuring that quality teaching 
and learning is maintained.

STATEMENT BY THE FOUNDER AND CHAIR OF THE GOVERNING COUNCIL 

Hon. Professor David R. Namwandi: Founder and Chair of Governing Council
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During the same period, the new IUM strategic plan (2020-2025) was launched to provide strategic 
oversight to the activities of the institution in line with Vision 2030 and Agenda 2063 of the Africa 
Union. Implementation of the identified activities of the Strategic Plan is moving ahead smoothly. 

In line with the requirements for compliance with national and international standards, the university 
successfully obtained Namibia Qualifications Authority (NQA) accreditation for thirty four (34) new 
academic programmes. Out of the thirty four (34) newly accredited academic programmes, four 
were at PhD level. With the new accreditations, the university has a total of sixty three (63) academic 
programmes. 

The Governing Board of IUM continued to provide guidance and leadership in terms of governance, 
policy guidance, risk management strategies and sound and prudent fiduciary management to 
ensure the institution weathers the storm of COVID-19 and the economic downturn which has been 
caused by a world-wide recession. I convey my sincere gratitude to all Governing Council Members, 
Management team and Staff for their support and dedication.  
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Opening of the academic year 2020
The 2020 Academic Year at IUM was officially opened on 8 January 2020. To set the tune for the 
year, the Founder and Chairman of the Governing Council, Prof. D.R Namwandi addressed a meeting 
of EXCO on 9 January 2020 at which changes in management were announced: Mr A. Nashilundo, 
Registrar; Prof K. Mchombu, Adviser to the Governing Council and Chairman; Prof. O.O. Arowolo, 
Acting VC, in addition to his function as PVC/AR. Subsequently in October 2020, at another meeting 
called by the Founder, he announced the confirmation of Prof. Oladele O. Arowolo as the Vice 
Chancellor of IUM.

The formalities of official opening of the university were dutifully carried out across the campuses, 
with the message that the theme for the 2020 Academic Year was: “Rethinking Performance and 
Impact”. To this end, management was determined to use the framework employed in the design 
of the Strategic Plan 2020-2025 to guide progress and outputs within the context of IUM’s ‘Theory 
of Change’

The formalities of official opening of the university were dutifully carried out across the campuses, 
with the message that the theme for the 2020 Academic Year was: “Rethinking Performance and 
Impact”. To this end, management was determined to use the framework employed in the design 
of the Strategic Plan 2020-2025 to guide   progress and outputs within the context of IUM’s ‘Theory 
of Change’.

IUM`s response to COVID-19 pandemic and its surprise package
Year 2020 marked the advent of COVID-19 in Namibia. Following the state of emergency declared 

FROM THE VICE-CHANCELLOR 

Professor Oladele O. Arowolo, Vice Chancellor
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by The President H.E. Dr. Hage Geingob, the university was forced to go on recess. However, IUM 
management quickly set up a Task Force to monitor the unfolding of the COVID-19 pandemic and 
to fully explore alternative means of fulfilling our responsibilities to our stakeholders, particularly 
students.

In response to the challenge posed by the COVID-19 lockdown measures to teaching and learning, 
lecturers were trained to deliver classes using the newly established IUM Learning Management 
System (IUM-LMS). As part of the on-going e-learning capacity strengthening, the Google Assignments 
was provided to all IUM lecturers at elearn.ium.edu.na. In order to further strengthen the e-learning 
approach, each Faculty established an LMS Content Development Committee (CDC), to readjust the 
current content to   the IUM-LMS format, and in accordance with the 2020-2025 IUM Strategic Plan 
and the policies and regulations of NCHE and NQA. 

The 2020  Graduation
In place of the usual face to face graduation, for the year 2020 the University management decided 
to hold a virtual ceremony instead in order to avoid having a big gathering beyond the numbers 
prescribed by the state of emergency. Therefore, at its 16th Virtual Convocation, the following 
degrees and certificates were awarded: a) Undergraduate (Degrees and Diplomas); a total of 
1,064 graduands were awarded their degrees/Diplomas b) Master (Degrees) involved a total of 250 
graduands.

New SRC
The new Student Representative Council (SRC) for 2020 is headed by Mr Lloyd S. Sikeba, as President. 
Since the beginning of the academic year, management has worked closely with the SRC to address 
emerging student issues and chart the way forward through continuing dialogue.  

Institutional capacity 
The 2020-2025 IUM Strategic Plan was   finalized and became operational. Chapter 5 of the 
document outlines the operational plan and the process to achieve the 8 corporate goals and the 
linked 16 objectives that will be coordinated by ‘Theme Leaders and Objective Champions’. Through 
the respective faculties and departments, plan implementation will be monitored and reported 
periodically.   

Staff matters
As of March 2020, IUM had a total of 382 staff, comprised of 126 Administrative and 256 Academic, 
across its campuses in Dorado/City Branch, Ongwediva, Nkurenkuru and Coastal.

Institutional strengthening
Following the approval of the IUM 2020-2025 Strategic Plan, a new staff training programme in 
2020 was prepared. The focus of the training programme was on quality teaching and academic 
research. This programme complemented the on-going online training within each Faculty through 
the recently created LMS-CDC Committees. The goal was to strengthen the academic staff and train 
our students in online delivery of academic work and promote research
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The Distance and E-Learning Centre was moved to the Faculty of ICT, which has the structures 
and personnel for addressing its mandate, from 01 February 2020. Vigorous efforts were made to 
promote the implementation of Blended Learning in response to the need to go online under the 
COVID-19 conditions and thereafter. 

Early in 2020, it was observed that most of IUM policies needed reviewing.    Therefore a policy 
review committee was constituted   to undertake a review of existing policies and formulate   new 
ones as appropriate. Consequently,   most of the existing policies have been reviewed and new 
policies formulated, including the IUM Policy on Policies. 

Stakeholder Relations & Community Engagement
All faculties continued to maintain a close working relationship with relevant government and private 
institutions in the country for accreditation, internship placement and institutional support. IUM 
continued to receive delegations from the Embassies and research institutions (including from 
Turkey, Finland, Spain, etc.). In terms of community engagement, nominated IUM staff continued 
to serve on national as well as agency Boards or Committees, and attended national high-level 
meetings, workshops and conferences. 

Conclusion
IUM is not oblivious to the developments within the country, particularly the economic crisis that 
seems to be engulfing the global community. One obvious indicator of this negative development 
is the high and growing rates of unemployment particularly among the youth, and more so among 
the new entrants into the labour force. Students have reacted to this by strategically developing 
academic interest in qualifications with a high employment potential. While not turning away qualified 
students from their expressed interest and choice of subjects, we provide counselling and career 
guidance that should correct the imbalance in subscription to faculty programmes. In addition, at 
IUM we ensure that entrepreneurship courses are embedded in the qualifications across faculties 
so as to develop in our graduates the creativity needed not only to be self-employed but also to 
become employers of labour. 
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This report is presented in two parts: a) academic and; b) research. The two interventions are 
mutually reinforcing; serious academic teaching and learning work requires research as its source of 
energy. One major goal of academic and research activities at IUM is to achieve “improved relevance 
and usefulness of IUM education through market based programmes, competencies, quality assured 
curricula, staff skilled in technology integrated systems for teaching, training, learning and research.” 
(IUM Strategic Plan, 2020-2025).
  
a) Academic
The major focus of the university continued to be the students – their academic engagements, 
orientation, performance and overall welfare. In 2020, IUM registered a total of 10659 students 
across all campuses, and distributed across the six faculties as shown in the Table below.    

Managing examinations
The January 2020 supplementary examinations started 20 January and were successfully completed 
on 14 February 2020.  The timely release of these results facilitated the registration of students 
concerned. 
The Final Examination Results for the 1st Semester 2020 were released on 3 July 2020. The results 
were based on continuous assessments (CAs) carried out throughout the semester, including CA4 
which was approved in place of conventional Final Examination. Overall, the students performed 
very well, with 96% scaling through. The results were approved for release on behalf of Senate by 
the Ag. VC on 4 July 2020. 

Institutional capacity strengthening
Accreditation
The current accreditation of most of the IUM qualifications and the institution itself will expire in 
March 2021. Planning started early in January to receive the NQA delegates on their visitation 

FROM THE PRO VICE-CHANCELLOR, ACADEMIC AND RESEARCH

Source: Office of the registrar, 2020
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scheduled for any time in March 2020. Following consultations with NQA in the 2nd quarter of 2020, 
an NQA audit site visitation programme was shared and agreed with IUM management by July 2020 
and thereby confirmed their visit to IUM to address the necessary accreditation issues. 

In their progress report letters dated 19 October 2020, NQA gave a positive feedback concerning 
the following qualifications: Postgraduate Diploma in Paediatric Nursing (Level 8); Certificate in 
Pharmacist’s Assistant (Level 5); Master of Science in Information Technology; Master of Nursing 
Science. While thanking NQA for the positive feedback, we look forward to the registration and 
accreditation of the remaining 3 qualifications. 

Re-accreditation 
Current institutional accreditation of IUM will expire in March 2021 although qualifications will still 
be registered on NQF up to 2023. NQA regulations require that an application for re-accreditation, 
accompanied by all relevant supporting documents should be submitted to NQA at least 4 months 
before the expiry date of March 2021. This means that the latest date for IUM to submit its application 
for re-accreditation should be October/November 2020. To this end, Deans, HoDs and Lecturers 
were directed to review selected qualifications, with stakeholders’ involvement, during the course 
of 2020. All members of management also participated and assisted in the coordination of the 
production of Institutional Self-Evaluation Report (as per NQA requirements). 

NCHE Institutional Audit 
For the first time, the National Council on Higher Education (NCHE) planned to conduct an 
institutional audit on IUM since its inception. The audit was scheduled for August 2020; and training 
of the institution on the NCHE institutional audit process started  on 20 February 2020, following a 
consultative meeting held at IUM on 17 January 2020. 

In view of the directive by the Ministry of Higher Education, Technology and Innovation, dated 
27 March 2020 and, given the disruptions to our programme caused by the COVID-19 lockdown 
measures, the view of IUM management regarding the audit visit was that the agreed dates be 
modified. To this end, IUM proposed that the audit visit by NCHE team should commence from either 
22 to 26 February or from 1 to 5 March, 2021. 

New programmes
Senate approved the proposal for the establishment of Centre of Environmental Management, 
Climate Change Adaptation and Sustainable Development (CEMCCASD) submitted on 10/6/2020. 
The programme will award degrees (Bachelor, Master and PhD) in Environmental Sciences, 
including Environmental Management and Sustainable Development; Climate Change Mitigation 
and Adaptation; Conservation Agricultural Management; Sustainable Fisheries and Aquaculture 
Management.
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Human capacity development
Staff training
In the light of preparations for the reopening of the University Face-to-face teaching and learning, 
the Special Committee for IUM preparedness organized a series of training for all staff. 
As part of the on-going e-learning capacity strengthening, ITS introduced Google Assignments to all 
IUM lecturers at elearn.ium.edu.na. ‘Assignments’ facility is an add-on app for IUM Moodle LMS, it 
gives lecturers a faster, simpler way to distribute, analyse, and grade student work. 
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Introduction
The Office of the Pro Vice Chancellor for Administration and Management including the Directorate 
of Quality Assurance and Management (PVC:AM/DQAM) continued to provide coordination of policy 
implementation, administrative and management oversight and support to all functional units of the 
university, namely: Senate and its subcommittees, the Executive Management Committee (EXCO), 
Campuses, Faculties and all Directorates.

Main Activities 
Under the overall leadership of the Governing Council and the direct supervision of the Vice 
Chancellor, the office of the PVC:AM/DQAM focused on the following areas (among others) during 
the year under review:
(a) overseeing continued alignment of the university’s strategic goals and objectives with its vision 
and mission; 
(b) ensuring improvement in efficiency and effectiveness of policy, corporate governance and 
management; 
(c) encouraging continued adherence to financial prudence by all functional units;
(d) ensuring relevance and efficiency of programmes development and delivery; 
(e) overseeing the recruitment, deployment and effective management of human resources;
(f) encouraging improved academic administration and all types of student support services; 
(g) encouraging continued engagement with all relevant stakeholders  
(h) ensuring efficient of the internal quality assurance system and with focus on quality improvement; 
and,
(i) ensuring compliance with registration requirements and with all conditions for accreditation and 
re-accreditation.

Progress and improvement made in the above-mentioned areas was successfully achieved through 
operational horizontal and vertical engagements with senior management, middle management and 
supervisors of all IUM functional units, that is, EXCO, directorates, campuses, offices, departments, 
and sections.
In particular, the PVC:AM/DQAM directly supervised the work of the following directorates, offices, 
departments, sections, and committees:
• Directorate of Information Communication Technology Services (ITCS)
• Directorate of Quality Assurance and Management  (DQAM)
• Directorate of Students and Customer Liaison 
• Office of the Dean of Students
• Office of the Student Counsellor
• Office of the Manager, City Branch
• Departments of Property Maintenance; Procurement and Transport
• The Awards Fellowships and Convocation Committee (AFCCOM) 
• The IUM COVID-19 Preventative Measures Committee

OFFICE OF THE PRO VICE CHANCELOR: ADMINISTRATION AND MANAGEMENT/
DIRECTOR QUALITY ASSURANCE & MANAGEMENT (PVC: AM/DQAM)
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The coordination and implementation of the work of the various functional units mentioned above 
had commenced well at the beginning of 2020. However, with the outbreak of the COVID-19 
pandemic in March 2020 and the subsequent government instituted lockdowns and restrictions to 
contain the rapid spread of the pandemic in the country, changes and adjustments had to be made 
to operational plans. For example, with the temporary suspensions of “face to face classes” and 
restrictions in the movement of people the university had to adapt very quickly: 

(a) greater emphasis was placed on “blended teaching/learning” with the use of different innovative 
online and electronic platforms for continuity in teaching/learning;

(b) staff members had to adapt to work in shifts and to work from home; and,

(c) essential workers had to be provided with special permits to continue to provide essential 
services. 

In other words, innovative operational, administrative and management practices and procedures 
involving all functional units and campuses were developed and implemented to maintain continuity 
in the delivery of quality services in the core functions of the university - teaching and learning 
activities, research and publications, as well as diverse community engagement activities under the 
context of COVID-19. In particular, the office of the PVC:AM/DQAM undertook site visits to all IUM 
campuses for the following purposes among others:
• To monitor and coordinate administrative and management operational efficiency and effectiveness 

of the transition from the IUM Strategic Plan 2015-2019 to the Strategic Plan 2020-2025;
• To monitor and coordinate alignment between the university’s vision, mission, institutional 

policies, administrative and management procedures, and practices in response to the new 
challenges brought about by the COVID-19 pandemic;

• To assess the operational efficiency of the university in its core functional areas in implementing 
the new measures that were introduced to mitigate the negative impact of the COVID-19 
pandemic and to ensure continuity in overall quality of service delivery;

• To provide timely support and guidance to campus management and all functional units in 
maintaining the relevance, effectiveness, efficiency and quality of service delivery with increased 
innovation such as the use of various electronic and online platforms for teaching/learning, 
including virtual staff meetings. 

• To monitor the effective application of relevant Information Communication Technology Services 
(ICTS) in administrative and management support services, the provision of relevant equipment, 
facilities and services for strict compliance with the implementation of the new “IUM Guidelines 
for the Prevention and Management of COVID-19 at IUM Campuses.” 

• To sensitize campus management, administrative staff, lecturers and students on the need for 
continued adherence to internal quality practices, and improvement in all aspects of institutional 
quality assurance measures.

• To monitor continued compliance with conditions previously set for accreditation by the Namibia 
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Qualifications Authority (NQA), and requirements for institutional self-evaluation as per internal 
Quality Assurance and Management Policy, in preparations for the submission of the university’s 
new application for re-accreditation by the end of 2020.

Conclusion
Apart from temporary setbacks mainly caused by the impact of the COVID-19 pandemic, the 
university was able to prevail over its challenges and completed the year with a successful first Virtual 
Convocation ceremony instead of the traditional graduation ceremony. The university successfully 
adapted to the “new normal” measures in response to COVID-19. This was achieved partly due to the 
availability of relevant Information Communication Technology services at the university, but mainly 
due to the hard work and cooperation among all IUM staff members, students, and stakeholders.

IUM Quality Assurance Officers seen with Stakeholders from the Ministry of Education during discussions 
about the implications of changes in Basic Education Curriculum.

REGISTRAR’S REPORT
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Fig.1:  Total number of registrations per Campus

Introduction 
The university continues to record positive growth in students’ registrations. The year under review 
saw the university records over 10 000 students for the second consecutive year.

Total number of student registrations per campus 
The number of students registered at the International University of Management in 2020 totalled 
10795.  This number represents an increase of 6.3% from 2019 student population, which totalled 
10155 students. Windhoek Campus constitute almost half (49.5%) of the entire students’ population. 

Table 1: Total Number of Registered Students by Campus in 2019
Campus Name Total Number of Registered Students in 

2019
Percentage of the total

WINDHOEK 5346 49.5%
ONGWEDIVA 3335 30.9%
SWAKOPMUND 44 0.4%
COASTAL 1042 9.7%
NKURENKURU 1028 9.5%
Grand Total 10795 100.0%

REGISTRAR’S REPORT
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Fig.2: Students break down per qualification type

Table 2: Total Number of Students by Type of Qualification -2019

Qualification Type Count Percentage
PhDs 24 0.2%
Masters 620 5.7%
Bachelor Honours 5324 49.3%
Postgraduate Diplomas 222 2.1%
Bachelors 941 8.7%
Diplomas 2,297 21.3%
Certificates 1,014 9.4%
Short Courses 353 3.3%
Grand Total 10,155 100.0%

An overwhelming number of the university’s students are Bachelor honours degrees students, with 
5324 students registered for various honours degrees programmes for the year under review. The 
university’s postgraduate programmes also recorded good figures with 620 students registered to 
study for Masters Degrees, 222 for postgraduate diplomas and 24 students registered for the PhD 
programmes.  
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The university students gender profile 

Gender Count Percentage
Female 7488 69.4%
Male 3307 30.6%
TOTAL 10795 100.0%

Fig.3: The university students gender profile

The university student population is largely female, where 69.4% of the students are female and 
only 30.6% are male.  This female dominance in the student population is a longstanding trend, 
observed over the past couple of years. 

Students break down per offering type/Mode of study

Mode of Study Count Percentage
Full time 7797 72.2%
Part time 2645 24.5%
Short Course 353 3.3%
TOTAL 10795 100.0%
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Full time is by far the most popular mode of study amongst registered students, with 7797 students 
registered on this mode, and 2645 students on part time mode. The university has no distance mode 
as yet. 

University student’s nationality profile 

Country Name Count Percentage (%)
Namibia  10295 95.4%
Angola      232 2.1%
Zimbabwe      169 1.6%
Other SADC Countries       67 0.6%
Other African Countries       30 0.3%
Non-African Countries        2 0.0%
Total 10795 100.0%

In terms of student nationalities profile, the university continued to attract students of diverse 
nationalities. A majority of the university’s international students come from Angola (232) and 
Zimbabwe (169).  In addition, there were 67 students from other SADC countries and 30 from 
other African States. Further, there were only 2 students from non-African countries. As expected, 
Namibians make up the bulk (10295 students = 95.4%) of the student population.

Conclusion
The year 2020, was a good and successful one with regard to student registrations. The university 
recorded over 10 000 students for the second consecutive year. 

Fig.4: Students break down per offering type/Mode of study
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Introduction
The Faculty of Business Administration (BA) has three (3) departments, namely; Business 
Administration, Accounting and Finance, and Mathematics and Economics.  The latter department is 
a service provider to all faculties across campuses. The faculty offers Fourteen (14) NQA registered 
and accredited qualifications and programmes. The qualifications offered are summarised below:

NQF levels Programmes
NQF level 5 Certificate in Business administration                                              (CEBA)

Certificate in Finance management                                                 (CEFM)
NQF level 6 Diploma in Business administration                                                 (DIBA)

Diploma in Finance management                                                     (DIFM)
NQF level 7 Bachelor in Business administration                                                 (BOBA)

Bachelor in Finance management                                                   (BOFM)
NQF level 8 Bachelor Honours in Business administration                                 (BHRBA)

Bachelor of Economics Honours                                                    (BHREC)
Bachelor Honours in Finance management                                    (BHRFM)
Bachelor of Accounting Honours                                                     (BHAC)
Post-Graduate Diploma in Finance management                            (PGDFM)

NQF level 9 Masters of Business Administration                                              (MBAMA)
(Management option)
Masters of Business Administration                                               (MBAFN)
 (Finance option)

NQF level 10 Doctorate of Business Administration                                           (PHDMA)

FACULTY OF BUSINESS ADMINISTRATION

Mission
The mission of the Faculty of Business Administration is to be the best and leading innovative Faculty 
committed to scholarly excellence in finance, business and management, entrepreneurship and 
leadership.

Faculty enrolment
The faculty enrolled a total of 1546 students across all campuses. With the highest being recorded 
at Windhoek main campus (883), Ongwediva campus (386), Coastal campus (166) and Nkurenkuru 
(111).
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Academic teaching and learning
The faculty was not spared by the COVID-19 pandemic, which affected our delivery mode of teaching 
and learning approach and we had to switch from face to face to a blended learning using the online 
(LMS platform). This was a new development for both staff and students, but it was crucial to 
navigate the challenging times.

Academic activities
A number of activities that required physical interaction with students were affected by the Covid-19 
pandemic. Case in point is the annual entrepreneurship day which could not be hosted because of 
Covid-19. This annual event is hosted to show-case student’s entrepreneurial skills as well as creating 
a platform for students to meet, engage and listen to stories of invited successful entrepreneurs. 
This event is very important because the faculty aims to graduate job creators not job seekers in 
line with the university vision and   mission.
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Introduction
The Faculty of Strategic Management and Leadership aims to establish a leading seat of learning 
in Namibia and to train innovative specialists for both the public and private sector in Namibia and 
other countries in the world. It is in keeping with this faculty vision of academic excellence that the 
faculty endeavours to ignite academic passion in our students and aim to develop and produce an 
African cadre of men and women who can operate at international standards in business. In our 
hands-on, student centred faculty, we have a well-qualified, experienced and dedicated team of 
lecturers, who are passionately always ready to support our students in their pursuit for academic 
excellence.

Main activities and achievements
1. Master degrees successfully completed.
53 Students successfully completed their Masters degrees in 2020.

2. Internship project 
During the academic year under review, our faculty recorded sixty eight (68) students’ internship 
projects that were successfully completed. These internships were for both bachelor degree and 
honours degree students. Eleven (11) student internships were granted exemptions after scrutiny of 
their submission and recommendation by the internal faculty committee and approval by the Faculty 
Dean.

3. Progress on OCCD(Online Course Content Development) implementation by the HCD 
department 
During May 2020, the faculty   shared the semester 2 subject allocation schedule to all lecturers 
across the four campuses with a view to get the OCCD implementation started. Hence, all lecturers 
were given an equal opportunity to choose the course(s) they prefer to become a  writer and/or 
editor. In total twenty eight (28) subjects from the faculty have been successfully completed. 

Challenges
1. Internship
The challenge as raised by the current batch of students to graduate by 2022 is the diminishing of 
internship placement opportunities. Since the reopening of the current academic year, the faculty 
has issued internship request letters to approximately thirty five (35) students; both bachelor degree 
and honours degree. From the 35 students only three (3) internship agreements have been signed 
to secure placement for our students. 

2. The Covid – 19 Pandemic
The faculty, similarly like the rest of the other faculties and the world, has been facing the global 
pandemic caused by COVID-19 virus. Semester 1 was more challenging due to the adherence with 

FACULTY OF STRATEGIC MANAGEMENT AND LEADERSHIP
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FACULTY OF STRATEGIC MANAGEMENT AND LEADERSHIP
the Covid protocols during the pandemic. Nevertheless, the faculty managed the situation to the 
best of it  abilities. All the members of the faculty were versed in utilising opportunities given by the 
online platform IUM LMS as well as other online platforms suitable for online delivery. 

3. Students continue to decry the cost of accessing the internet
With data seemingly unaffordable, it meant that even students who had access to laptops, phones 
and electronic gadgets had challenges accessing e-learning to its fullest extent. Public libraries as 
well as multipurpose centres closed during COVID-19. As a result of both of these facilities being 
unavailable, the majority of students were not able to complete course assignments and cover all 
course content, leading to potential failure and possible repetition of courses, and even setting 
students one year back or more.

Applied solutions
The faculty adopted the blended learning strategy. 
1. During the worst period of the second wave of the pandemic, lecturers were instructed to 
minimize their exposure to the public and rather work from home and be available to the students 
on all available platforms (IUMLMS, WhatsApp, Google meet, Zoom, to name but a few) in order to 
continue delivering the best possible service to the students.

2. Students were recommended to send a “Call Me Request” to lecturers when they did not have 
data, credit or did not understand a certain topic. Lecturers called them and explained what was 
not clear to them via phone. For those that had access to WhatsApp, lecturers became group 
administrator of various groups (subjects/modules) sharing notes, videos, links and files on such 
platforms. With some classes, particularly postgraduates, lectures were conducted on WhatsApp 
group video calls.

Opportunities
1. The Centre of Languages, Communication and Writing (LANCOM) continues to deliver its   services 
to all students at IUM across all campuses. It has kept striving for its independence from the Faculty 
of Strategic Management and Leadership. Its independence and existence as a Centre of Languages, 
Communication and Writing is the solution to further delivering best possible service to the faculties,   
students at IUM and members of the public.

2. The faculty is in the process of developing a PhD in International Relations and Diplomacy as well 
as a PhD in Public Policy Management. A committee consisting of senior staff has   been assigned 
to develop a frame work for these two advanced degrees.

Conclusion
Our programs are relevant, tailor made and adequately address the skills and competencies needed 
by those working in the public or private sector and enhance the students’ analytic skills and further 
enabling them to address Human Capital Development, Marketing Management, Policy Management 
and International relations challenges. 



26

Introduction
The Faculty of Health and Social Sciences consists of the following Departments and Units: 
Department of Nursing and Midwifery, with Nursing and Midwifery programmes, Natural Sciences 
and Health Education (1,2&3) and a Pharmacist’s Assistant Unit.  The second department is   the 
Department of Health & Wellness Studies.

In line with the Faculty’s vision to create opportunities in support of people and partnerships that 
advance the quality of health care in a variety of situations, the faculty delivered essential teaching, 
research and community services in challenging the health risks of the country.

The results of the faculty’s partnerships with public and private institutions were significant in terms 
of health outcomes and employment opportunities for students. This enabled graduates to live fuller 
and more productive lives, support their families and also contributed to the workforce of the health 
industry.

Our primary objectives for 2020 were to enhance teaching, learning, and outreach and staff 
development in ways which ensure effective delivery on health care. The faculty accomplished that 
by encouraging lecturers to study further, attend webinars, and zoom meetings and public lectures 
to develop their knowledge and skills. A lecturer obtained his PhD and three other lecturers are 
registered for PhD degrees and two for Master degrees.

Due to the restrictive regulations as a result of the Covid 19 pandemic, teaching strategies had to 
be changed to blended learning which was successfully implemented. Two lecturers successfully 
completed the online course content development course (OCCD) to prepare them to offer courses 
online.

Concerning community service the lecturers were involved in many activities to serve the youth and 
the old aged in their communities by assisting at different organisations, government ministries and 
specific churches. Lecturers assisted the MOHSS in facilitating short courses to improve health care 
for example “Act now for safe and respectful childbirth” in commemorating the patient safety day 
in Namibia.

FACULTY OF HEALTH AND SOCIAL SCIENCES
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The faculty also enabled the institutional environment to effective responses against Covid 19. 
Activities were also convened to empower the community to meet needs when diagnosed with HIV/ 
AIDS, TB, Malaria, Mother and Child Care, Nutrition and Covid 19. Lecturers from the Community 
Health Unit were involved in discussions with the MOHSS and UNICEF to revisit the curriculum on 
the topic mother to child transmission of HIV/AIDS.
 
Faculty lecturers were part of a Research Task Force to assess the progress that was made concerning 
achieving the goals of Vision 2030.  Also, three articles were published in accredited journals by 
lecturers.
It was also a year of challenges as well. Due to the restrictions of Covid 19 proper interaction and 
supervision of students with specific reference to clinical teaching and research projects were a 
challenge. However, it forced the Faculty to rethink our engagement  methods and solutions to these 
challenges.  Innovation and strategic partnerships enabled the faculty to deliver services to the best 
of their abilities under difficult circumstances.

For the future and the way forward the Faculty is committed to being recognised   as a leader 
in continuous improvement of health care and professional development with the focus on our 
objective 
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Introduction
As one of the six vibrant faculties in the university and with four (4) departments (namely Information 
Technology, Software Development, Electronics & Communication and Distance & E-learning Centre), 
the faculty administered nine (9) academic programmes in the period under review so as to enable 
the university achieve its strategic objectives.
Headed by a Dean and with support from three (3) Heads of Departments that supervised 24 lecturers 
(fifteen in Windhoek, four at Ongwediva, three at Coastal campus and two at Nkururenkuru), the 
faculty undertook various activities that were formulated based on the university’s Strategic Plan for 
2020-2025 and the faculty’s annual work plan for 2020. As specified below, the faculty’s activities 
were aimed at improving (a) Faculty Academic, Resources and Systems, (b) Faculty Administration, 
Management & infrastructure, (c) Stakeholder and Community Satisfaction and (d) Corporate 
Governance and Policy

1. Main activities and achievements 
The faculty activities carried out in the period under review contributed to the implementation of 
the University’s Strategic objectives, specifically objective “A1”, “A2”,  “A3”,  “B1”, “C1”, “C2”,  “D1”, 
“F2”, “G2” and “G3”.
• ‘A1’: “Improved relevance and usefulness of IUM Education through market-based and aligned 

programmes, core competencies and quality assured curricula”; 
• ‘A2’: “Enhanced staff skills in technology-related and integrated systems for teaching, training, 

communication, for e-learning and online programme delivery”. 
• A3* “Grow IUM annual revenue stream and student population through selective investments 

in faculty/schools/programmes that enhance university visibility, relevance, intellectual and 
research capacity and graduate mobility”

• ‘B1’: “Improved scholarly research outputs, publications and university community outreach 
through Individual work, collaboration and team creativity”.

• ‘C1’: “Establish a comprehensive HR talent pool and part time roster that assure skill sustainability 
in all key and focus areas of the university”. 

• ‘C2’: “Ensure that faculty and schools retain core competencies, professional profiles and remain 
competitive through better recruitment, staff development, retention policies, programs and 
strategies”.

• ‘D1’: “Develop and execute well-coordinated, community defined & endorsed outreach programmes 
that address, among others, current and long term needs in each campus environment”

• ‘E1’: “Improved Governance and Management Practices through informed policies, administrative 
systems, and timely support services”.

Activities undertaken in 2020 include the following: 
1.1 Review of existing qualifications based on industry demand:
• In collaboration with the Quality Assurance Unit of the university, the review process resulted in 

the submission and approval of the Seven qualifications by the NQA, namely, Certificate in 

FACULTY OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)
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Business Information Systems, Diploma in Business Information Systems, Bachelor of Science in 
Business Information Systems, Bachelor of Science in Business Information Systems Honours, 
Bachelor of Science in Software Development, Bachelor of Science in Software Development Honours, 
Masters of Science in Information Technology and PhD in Information Communication Technology.

• The Bachelor of Science in Electronics (with specializations) is currently undergoing the 
accreditation process 

1.2 Teaching and Learning Activities for the said qualifications above: 
• Teaching and Research (where applicable) activities (including examinations) for the said 

qualifications took place from beginning of February to the first week of December for the 2020 
Academic year 

• 95% of the students registered for the Internship/work integrated learning in the faculty 
undertook their internship programme in the ICT industry

• All lecturers in the faculty across all campuses took part in student admission & registration at 
the beginning of the year and the administration of examination through invigilation & marking.

• The faculty conducted four faculty meetings and one departmental meeting by each department 
in 2020. The meetings discussed and charted the way forward on teaching & learning, research, 
community services and curriculum review. 

• To give students additional support on lessons learnt in class on hardware, software and 
networking, the ICT services Directorate and the faculty collaborated and selectively put students 
into the real environment of work for them to practice under the guidance of service officers and 
lecturers throughout the entire year. 

• The faculty took part in the national computer programming competition and like the preceding 
two years, won the first position again.   

1.3 Research Activities and Publications
Faculty members (including lecturers and students) undertook a number of research works and some 
resulted in publications in national & international conferences and journals as below. In all thirty- 
one (31) papers were published in the period: seven (7) journal papers, three (3) book chapters and 
twenty-one (21) conference papers presented and published in in conference proceedings.

Journal Publications 
1. Woyo, E., Rukanda, G.D. & Nyamapanda. Z. (2020). ICT Policy Implementation in Higher 
Education Institutions in Namibia: A Survey of Students Perception. Educ Inf Technol.
https://link.springer.com/article/10.1007/s10639-020-10118-2]
2. Kiana L., Ujakpa, M., M. and Leonard, A. (2020). Perceptions and Use of the Virtual Library by 
Undergraduates at the International University of Management, Namibia. African Journal of Library, 
Archives and Information Science, 30(1). 
[https://www.ajol.info/index.php/ajlais/article/view/196565]
3. Rajesh Arora, Martin Mabeifam UJAKPA, Maria T MATIAS, Augusto DOMINGOS & Nicolas 



31

Adorsu. (2021). An Exploratory Study of Financial Inclusion of Rural Communities through Digital 
Financial Services: Case Study of Mpungu Constituency, Kavango West Region, Namibia. International 
Journal of Business Research and Management (IJBRM), 12(1). 
http://cscjournals.org/library/manuscriptinfo.php?mc=SIBRM1-2
http://cscjournals.org/journals/IJBRM/special-issue-manuscripts.php?ic=SIBRM1
4. Rajesh Arora, Abraham Pendapala Ashipala, Martin Mabeifam UJAKPA, Parcidio Andre, Iyaloo 
Ndevahoma & Jacob Dapilah. (2021). Effectiveness of Auditing in Public Organizations: The Case of 
Ministry of Environment and Tourism, Khomas Region, Namibia. International Journal of Business 
Research and Management (IJBRM), 12(1). 
http://cscjournals.org/library/manuscriptinfo.php?mc=SIBRM1-3
http://cscjournals.org/journals/IJBRM/special-issue-manuscripts.php?ic=SIBRM1

Book Chapters Publications

Conference Presentations/Proceedings Publications
5. Kiana, L., Ujakpa, M., M. and Leonard, A. (2021). Inclusiveness of Academic Libraries: the 
Case of Assistive and Adaptive Technologies. In the Proceedings of the 24th Standing Conference 
of Eastern, Central and Southern African Library and Information Associations. The National 
Information Workers Association of Namibia, 2021 - Inclusive Libraries and Information Services 
Towards Achieving Prosperity for Sustainable Development in Africa.
http://niwan.org/wp-content/uploads/2021/10/SCECSAL-book-web-1.pdf
6. Blackwell, F. A., Bidwell, J. N., Arnold, L. H., Nqeisji, C., Kunta, /K. and Ujakpa, M. M. (2021). 
Visualising Bayesian Probability in the Kalahari. In the Psychology of Programming Interest Group 
(PPIG) 32nd Annual Workshop. June 2021. 
https://www.ppig.org/files/2021-PPIG-32nd-blackwell.pdf
7. Ujakpa, M. M., NGHIPUNDJWA, O., HASHIYANA, V., Mutalya, N. A., ANDRE, P. & NDEVAHOMA, 
I. (2021). An Investigation of the Use of Career Guidance App by Undergraduate Students: The Case 
Study of Namibia. 2021 IST Africa Conference, South Africa, May, 2021. 
https://ieeexplore.ieee.org/document/9576981
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_171_11905.pdf
8. Ujakpa, M. M., KRISTOF, A., DOMINGOS, A., HASHIYANA, V., SURESH, N., OSAKWE, O. J. 
& IYAWA, G. (2021). Farmers’ use of Mobile Devices in Developing Countries. 2021 IST Africa 
Conference, South Africa, May, 2021. 
https://ieeexplore.ieee.org/document/9577011
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_170_11927.pdf
9. Ujakpa, M. M., TUUTALENI, P. L., NDEVAHOMA, I., IYAWA, G., HASHIYANA, V., ANDRE, P. 
SURESH, N. & OSAKWE, O. J. (2021). Understanding Mobile Phone Use in Electricity Scarce Context: 
Extended TAM for Sub-Saharan African Countries. 2021 IST Africa Conference, South Africa, May, 
2021. 
https://ieeexplore.ieee.org/document/9576938
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_169_11896.pdf
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10. HASHIYANA, V., SURESH, N., Ujakpa, M. M., Mwatilifange, S. &LISULO, O. (2021). Residential 
Plot Record Management System for City of Windhoek. IST Africa Conference, South Africa, May, 
2021. 
https://ieeexplore.ieee.org/document/9577018
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_172_11856.pdf
11. HASHIYANA, V., LINYANDO, O., SURESH, N. & Ujakpa, M. M. (2021). Enhanced Corporate 
Network Management using Software Defined Network: The case of Salt Essential, Namibia.  IST 
Africa Conference, South Africa, May, 2021. 
https://ieeexplore.ieee.org/document/9576967
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_173_11882.pdf
12. HASHIYANA, V., Ujakpa, M. M., SURESH, N., MUKAYA, T. K. & MUKUPI, B. (2021). E-Recruitment 
System: A Case of Namibian Government. IST Africa Conference, South Africa, May, 2021. https://
ieeexplore.ieee.org/document/9576982
http://www.ist-africa.org/home/outbox/ISTAfrica_Paper_ref_175_11858.pdf
13. Ujakpa M., M. and Heukelman D. (2020). Expanded Technological Acceptance Model for the 
Sub-Saharan African Environment. 18th JOHANNESBURG International Conference on Education, 
Economics, Humanities and Social Sciences, Johannesburg, South Africa, November, 2020. 
http://eares.org/siteadmin/upload/8666EAP1120405.pdf
http://earhm.org/proceedingspdf.php?id=404
14.  Ujakpa, M., M. and Heukelman, D. (2020). Performance of the Extended Technological 
Acceptance Model in the Sub-Saharan African Context. 18th JOHANNESBURG International 
Conference on Education, Economics, Humanities and Social Sciences, Johannesburg, South Africa, 
November, 2020. 
http://eares.org/siteadmin/upload/3302EAP1120401.pdf
http://earhm.org/proceedingspdf.php?id=404
15. Ujakpa, M., M., Osakwe, O., J., Iyawa, E., G., Hashiyana, V. and Kiana, L. (2020). Perception 
of Social Media Use and Effect on Academic Life. 18th JOHANNESBURG International Conference 
on Education, Economics, Humanities and Social Sciences, Johannesburg, South Africa, November, 
2020. 
http://eares.org/siteadmin/upload/4272EAP1120402.pdf
http://earhm.org/proceedingspdf.php?id=404
16. Hashiyana, V., Ujakpa, M., M., Suresh, N. and Nyambe, C. (2020). Smart Remote Electrical 
Geyser Switching System. 2020 International Conference on Intelligent and Innovative Computing 
Applications. Mauritius. Mon Trésor, Plaine Magnien. September, 2020. Retrieved from:
 https://dl.acm.org/doi/10.1145/3415088.3415103
17. Hashiyana, V., Mbewe, D., Suresh, N. and Ujakpa, M., M. (2020). Co-design of an Agricultural 
Management Application for Small-Scale Farmers. 2020 IST Africa Conference, Kampala, Uganda. 
IEEE Xplore, 2020. Retrieved from:
https://ieeexplore.ieee.org/document/9144024
http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_63_11360.pdf
 [Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 
2020]
18. Suresh, N., Hashiyana, V., Limbo, A., Ujakpa, M., M. and Nyirenda, C. (2020). An Internet of 
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Things (IOT) Based Solid Waste Monitoring System for University of Namibia Main Campus. 2020 
International Conference on Intelligent and Innovative Computing Applications. Mauritius.  Mon 
Trésor, Plaine Magnien. September, 2020. Retrieved from:
 https://dl.acm.org/doi/10.1145/3415088.3415104
19. Ujakpa, M., M., Osakwe, J., Iyawa. E., G., Mutalya, N., A. and Hashiyana, V. (2020). Industry 
4.0: University Students’ Perception, Awareness and Preparedness - A Case of Namibia. 2020 IST 
Africa Conference, Kampala, Uganda. IEEE Xplore, 2020. Retrieved from:
 https://ieeexplore.ieee.org/document/9144038
 http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_64_11313.pdf
 [Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 
2020]
20. Osakwe, J., Iyawa, E., J., Ujakpa M., M. and Amunkete, K. (2020). Barriers to the Implementation 
of Big Data Technology in Education: An Empirical Study. 2020 IST Africa Conference, Kampala, 
Uganda. IEEE Xplore, 2020. Retrieved from:
 https://ieeexplore.ieee.org/document/9144012
 http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_94_11385.pdf
 [Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 
2020]
21. Obeka, B., O., Osakwe, J., Ujakpa, M., M., Iyawa, E., G. and Ikechukwu, O., A. (2020). 
Awareness, Accessibility and Usability of E-resources: University Students Perspective. 2020 IST 
Africa Conference, Kampala, Uganda. IEEE Xplore, 2020. Retrieved from:
 https://ieeexplore.ieee.org/document/9144021
 http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_101_11383.pdf
[Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 2020]
22. Murotua, E., Iyawa, E., G., Ujakpa, M., M., Amunkete, K., Osakwe, J. and Oduor, C. (2020). 
Open Innovation in Government Services: An Empirical View of Citizens’ Participation.  2020 IST 
Africa Conference, Kampala, Uganda. IEEE Xplore, 2020. Retrieved from:
 https://ieeexplore.ieee.org/document/9144072
 http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_87_11317.pdf
 [Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 
2020]
23. Shikongo, S., Iyawa, E., G., Osakwe, J., Ujakpa, M., M. (2020). Digital Ecosystems for Public 
Enterprises: Prospects and Challenges. 2020 IST Africa Conference, Kampala, Uganda. IEEE Xplore, 
2020. Retrieved from:
https://ieeexplore.ieee.org/document/9144042
http://www.ist-africa.org/Conference2020/outbox/ISTAfrica_Paper_ref_89_11316.pdf
 [Permitted by IST Africa Conference Organisers, to be publication in IEEE Xplore in August, 
2020]
24. Ujakpa, M., M., Kiana, L., Iyawa, E. G., Osakwe, O. J. & Mchombu K. (2020). Students 
Awareness and Perception of Open Educational Resources: A case study of the International 
University of Management, Namibia. In the Proceedings of the International Conference on Teaching, 
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Assessment and Learning in the Digital Age (digiTAL 2020), December 2020, Durban, South Africa, 
290-299. DOI: 10.13140/RG.2.2.26238.00320. 
https://icdigital.org.za/
25. Ujakpa M. M., Heukelman D., Sheepo T. & Ilonga J. (2020). Cultural Influence on Educational 
Technology Acceptance. Digital 2020 International Conference on Teaching, Assessment and Learning 
in the Digital Age, Durban, South Africa, December 2020. DOI: 10.13140/RG.2.2.26238.00320 
[Abstract]
10.13140/RG.2.2.26238.00320. 
https://icdigital.org.za/
 
1.4 Consultancy Services and Community Engagement
As part of the funds won by the faculty in 2019 from the Cambridge-Africa ALBORADA grant (with Prof 
Nicola Bidwell and Prof Alan Blackwell), the faculty visited community schools in Tsumkwe during the 
2020 academic year, to undertake mathematics teaching on the topic probability (applying AI from 
the indigenous point of view). Due to the interruption of the project by the COVID-19 pandemic, the 
remainder of the   funds will be  utilized in 2021 on AI facilitated grassroots workshops.      

1.5 Staff Development
During the period under evaluation, one staff member (Dr. Martin M. Ujakpa) graduated from his PhD 
studies. Six staff members, namely; Mr. Timotheus Sheepo, Mr. Jonathan Fundisi, Ms. Sashah Mutasa, 
Mrs. Etuna Kamati and Mr. Joseph Ilonga, Mrs. Mercy Ziezo and Ms. Martha Hweka are continuing 
their PhD studies in various universities and it is  hoped that some of them will be graduating before  
the end of 2021. Mrs. Iyaloo Waiganjo and Karina Nakale graduated in the period under review with 
their Master’s degree programme. Mr. Modestus Shikongo and Ms. Rauna Nekombo are continuing 
with their Master’s Degree programme studies this year and should complete in 2021. 

2. Challenges and opportunities for further development
Though the faculty managed to achieve most of its set targets as planned for the 2020 academic 
year, it failed to achieve others. A review of the annual plan will take place 2021 to identify why the 
faculty failed to meet some of the set targets so as to work towards a more fruitful 2021 academic 
year. 

3. Conclusion
As enumerated above, the faculty accomplished most of the tasks it set itself for the 2020 academic 
year and hence helping move the university closer to accomplishing its 2020-2025 strategic plans. 
In the course of implementing the faculty annual plans, challenges came up and as indicated above, 
the challenges will be discussed to chart a way forward in the coming academic year(s).
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Introduction
The Faculty of Education is one of the largest faculties at The International University of Management 
(IUM) with more than 7,000 students across the four campuses (Coastal, Ongwediva, Nkurenkuru 
and Dorado Campuses). The faculty was established in 2014, and is currently offering nine (9) 
qualifications. Its main goal is to produce quality and high calibre teachers, lecturers, curriculum 
developers, educational planners, managers, administrators, counsellors and researchers.  This 
faculty is divided into four departments, and has  the following accredited qualifications across all 
IUM campuses:  

a)  Department of Postgraduate Studies in Education which  offers the following courses: 
Postgraduate Diploma in Education (Secondary); Postgraduate Diploma in Higher Education; Bachelor 
of Education in Educational Leadership, Management & Policy honours; Master of Education in 
Educational Leadership, Management & Policy; and  Doctor of Philosophy (Ph.D) in Educational 
Leadership, Management & Policy
b) Department of Secondary Education which offers the following courses : Bachelor of 
Education in Senior Primary Honours and Bachelor of Education in Secondary Honours
c) Department of Pre and Junior Primary Education which  offers  the following courses: 
Diploma in Education (Pre and Junior Primary); Bachelor of Education (Pre and Junior Primary 
Honours
d) Department of School Based Study (SBS) which oversees Internship and Teaching practices

In the year under review, there is evidence that the faculty has made progress, which is reflected in 
the excellence of its teaching and learning besides the crisis of Covid-19 global pandemic outbreak. 
The commitment of both staff and students in contributing to the continued teaching and learning 
during the state of emergency periods and migration from face-to-face contact classes to remote/
online teaching and learning amidst Covid-19 was indeed remarkable.

1. Significant activities and achievements 

1.1 Teaching and Learning amidst COVID-19
For the year under review, the teaching and learning was transformed amidst COVID-19 Pandemic 
globally. The country was under a state emergency for a period of seven months with strict measures 
and regulations to combat the spread of COVID-19. During the state of emergency and country 
lockdown due to the pandemic, student and lecturers used IUM-Moodle Learning Management 
System (LMS) platform to deliver remote teaching and learning. This includes the use of educational 
discussion forum, synchronous as well as asynchronous online teaching and learning using video 
conferencing platforms such as Zoom, Google meets, Skype and WhatsApp among others.

The university is well equipped with wireless connectivity and internet ports in all lecturers’ offices. 

FACULTY OF EDUCATION
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However, during the country lockdown, students and lecturers were to use their own devices such 
as laptops, mobile phones, computers as well as internet data bundle or wireless to access the 
IUM- LMS wherever they were. Nonetheless, the faculty is proud to announce that irrespective of 
the challenges experienced during the year under review, teaching and learning for the academic 
year was successfully fulfilled.
 
1.2. Staff Development and Post-Covid E-learning training
Another area of significant progress in 2020 is the staff development training and post-covid 
e-learning training among the lecturers and students:
• All the faculty lecturers and students attended a virtual online training for two weeks on E-learning 

and IUM Learning Management System (LMS) to be able to conduct e-learning classes during the 
country lockdown due to Covid-19. The faculty staff also created a WhatsApp group platform to 
share ideas, techniques and ways of delivering online classes during the lockdown period.

• A project called IUM Online Course Content Development (OCCD) was also initiated and a team 
of experts were contracted to assist and facilitate the development of quality online course 
content across all the faculties including the education faculty. 

• The faculty staff also attended a workshop in collaboration with NIED to review the faculty’s 
admission requirements to align them with the Namibian revised basic education curriculum which 
was introduced in 2017. The “curriculum has been developed to give direction to basic education 
towards the realisation of Namibia Vision 2030” (NIED, 2016). In order to accommodate learners 
who are doing Namibian Senior Secondary Certificate Ordinary (NSSCO) level and Namibian 
Senior Secondary Certificate Advanced Subsidiary (NSSCAS) level as per the new curriculum 
settings, the faculty has revised its admission requirements to accommodate learners with the 
aforementioned levels.

IUM and NIED staff workshop on the implications of the Namibian Revised Basic Education 
Curriculum, Year 2020
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2. Challenges and opportunities for further development
For the year under review, some students and lecturers have embraced the use of emerging 
technologies (IUM-LMS) in teaching and learning, while others were still struggling. They have 
raised the issue of not having access to computers/PC, other technological devices such as smart 
phones, as well as internet connectivity especially for students who live in remote areas. 

3. Conclusion and way forward
The Faculty of Education is proud to report that while they have recorded encouraging progress 
and success in the year 2020, it should equally be noted that there was a share of setbacks and 
challenges. The teaching and learning activities, which are at the heart and core of the existence 
of the faculty, were pursued without interruption. Despite the challenges enumerated above, the 
lecturers and students worked tirelessly to ensure that the delivery of quality education is maintained 
irrespective of the global pandemic outbreak of Covid-19. Indeed, much more needs to be done 
to scale the highest levels of performance by transforming teaching and learning using emerging 
technologies. Hence, a project (OCCD) aimed to develop online course content was planned and 
implemented for continued improvement of quality teaching and learning in future. The faculty 
remains incredibly confident and is determined to rise to the occasion and continue to improve and 
progress to ensure that we produce well trained products (teachers) that will cope in the competitive 
job market of teaching; “the mother of all professions”.
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Introduction 
The Faculty delivers practical industry-focused programmes of study as well as generic courses in 
Entrepreneurship, Management sciences; including the Languages & Communication Department 
that provides Foreign Languages (French and German), in addition to other Communication and 
Language courses. All faculty programmes have been recently re-accredited from certificate level 
up to PhD level.
We have a presence in Post graduate studies too; in 2020 we registered 14 Masters and 5 PhD 
students to date. Annually, at undergraduate level, a series of Academic tours were arranged by 
students, with assistance of the Faculty and the Tourism Society to bridge the gap between theory 
and practice. However, due to country-wide lockdown and Covid19 travel restrictions, all tours 
and industrial visits were shelved for 2021 or until the students are safer, depending on national 
guidelines. The following are the mission, vision and goals of the Faculty as adopted from the IUM 
2020-2025 Strategic Plan:

Faculty Vision 
“To develop customer-focused, knowledgeable, skilled and competent graduates who can operate at 
international standards, and/or wealth creators through entrepreneurship in the Tourism, Hospitality 
& Events Management industry”.

Faculty Mission Statement
“To train dedicated Tourism, Hospitality & Events Management human resource knowledge workers 
and entrepreneurs for the private and public sectors for and beyond Namibia”.
The THEM faculty has adjusted its work plan in line with new IUM Strategic Plan 2020-2025 expectation 
that “Relevance and usefulness of IUM education are determined and validated by the local and 
international labour markets. This obligates IUM to provide quality-assured and internationally- 
benchmarked curricula, and competitive teaching, training, learning in all academic programmes 
to support economic growth, formal and self-employment, and foster personal and professional 
development”. Like all other sister faculties, activities carried out in the 2019- 2020 academic years 
contributed to the implementation of the University’s Strategic Plan objectives numbers “A1”, “A2”, 
“A3”,”A4” “A5”, and “B1”.
The year 2020 saw the Faculty enrol a significant number of undergraduate students (55), Post 
Graduate students, 14 at Masters’ degree and 5 at PhD level. The staffing needs were met by 
engaging a Part Time PhD holders in addition to our Faculty Coordinator for Post Graduate Studies. 
Thus we have a vibrant research output coming up as these post graduate students have presented 
their proposals and some are to defend their PhD research thesis anytime in 2021 or beginning of 
2022.

FACULTY OF TOURISM, HOSPITALITY AND EVENTS MANAGEMENT (THEM) 
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(1) Main Activities and Achievements
• The faculty took advantage of the 2019 NQA accreditation to run a PhD (NQF Level 10) qualification 

in Tourism Management; and to date, five students are in the system.  
• Another major success of note was the 16th Virtual convocation of graduands in September 2020 

of our second Master of Science in Tourism and Hospitality Management degree cohort. 
• The Faculty received support from the University Management in maximising the use of their 

Dorado Simulation Room facilities and these will be used for:
  Serving as an Internship hub for those students who could not be absorbed into mainstream 
tourism industry of their choice (so the hospitality exposure during their Bachelor degree compulsory 
6 month internship phase was also useful). (NB: The simulation room is a replica of the real world 
industry set up)
 This functional cafeteria and restaurant  served the students and staff as well as visitors with 
healthy and nutritious  meals at a good value

The Faculty developed a Course Year Planner template in 2019 for its own consumption, which 
has since been adopted by all Deans of Faculties for 2020 implementation as well as the LMS 
guide. The Semester (10 weeks) or Year planner (20 weeks) allows each Lecturer/ Tutor to break 
down the course content into weeks and also draw objectives for each topic in line with the course 
outline. Activities to be given during each lecture are captured, as well as major deadline dates for 
submission of examinations, etc.

 (2) Challenges and Opportunities
The effort to increase enrolment at campuses outside Windhoek remains a major concern, especially 
the Coastal campuses where for most of 2020 was on lockdown. This campus decreased enrolment 
is of concern because the coastal area is the Hub of Tourism activities, as evidenced by the growth 
in the Blue economy flourishing at the Coast of Namibia. Opportunities arise therefore for the Faculty 
staff at the coast to engage in the private and public sectors and offer onsite training services for the 
courses run in our simulation rooms. There is therefore  need to establish simulation rooms at other 
campuses, as the reliable and signed Memoranda of Understanding (MoUs) were not fully utilised 
due to closure of these entities. We need Simulation rooms to strengthen training of internal IUM 
students as well as staff at different organisations.

Another challenge is that of the recent NCRST requirement to apply for ethical clearance by all Post 
Graduate research students with a promised turn over time of two weeks. However, this has been a 
challenge for 2020 with lockdowns delaying research work already. However, publication of papers 
from completed research work is on course.
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(3) Conclusion
THEM faculty is on course to make  major contributions in research output, and currently building its 
capacity in numbers and quality. THEM boasts of a strong Alumni base and if this is well marketed, 
may raise the brand of IUM. This is so because our former and current students from Certificate to 
Post graduate studies level are ambassadors who occupy positions of influence in society. We have 
already submitted our 2020 Action Plan in line with the New 2020-2025 Strategic Plan. 

THEM FACULTY STAFF:Standing from Left to Right: Ms Leena Ndengu, Ms Marinella Maghiar (French Languages 
Lecturer) Mrs. RG Ngelenge (Ongwediva Campus), & Mr O. Chimhangwa (Dean of Faculty). Seated are Mrs Lydia 

Mbahepa- Karaerua (Coastal campus) and Mr. Lukas E. Efraim (late).
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Introduction
The International University of Management School of Postgraduate Studies has been set up to 
facilitate a smooth transition for an aspiring candidate to pursue    advanced level studies at 
the university. Through various academic programmes, the Postgraduate School aims to establish 
a strong and holistic research culture at IUM, to motivate candidates to cultivate the ability for 
intercultural and transnational communication, and to come up with innovative topics and themes  
in pursuit of  scientific, economic, business, social, and political problem solving to find  solutions to 
persistent societal problems. 

Programmes offered
Various postgraduate programmes were offered in 2020 academic year by faculties. The following 
Masters were offered: Masters of Business Administration (MBA) (Finance, Marketing, Management, 
and HR); Master in HIV/AIDS Management; Master of Education (Educational Leadership, Management 
and Policy Education); Master of Science in Information Technology; Master of Science in Tourism 
and Hospitality Management; Master in International Relations Diplomacy and Management; and 
Master in Public Policy and Management. The following PhD qualifications were also on offer: PhD 
in Business Administration; PhD in Information and Communication Technology; PhD in Education; 
PhD in Tourism and Hospitality.

Qualification Name Faculty Count
MASTER IN BUSINESS ADMINISTRATION – FINANCE BA 3
MASTER IN BUSINESS ADMINISTRATION – MANAGEMENT BA 8
MASTER OF EDUCATION IN EDUCATIONAL LEADERSHIP, 
MANAGEMENT AND POLICY

EDU 19

MASTER IN HIV/AIDS MANAGEMENT HSS 7
MASTER OF SCIENCE IN INFORMATION TECHNOLOGY ICT 13
MASTER IN BUSINESS ADMINISTRATION – HR SML 3
MASTER IN BUSINESS ADMINISTRATION- MARKETING SML 2
MASTER IN INTERNATIONAL RELATIONS, DIPLOMACY AND 
MANAGEMENT

SML 9

MASTER IN PUBLIC POLICY AND MANAGEMENT SML 13
MASTER OF SCIENCE IN TOURISM AND HOSPITALITY MANAGE-
MENT

THEM 1

Grand Total 78

SCHOOL OF POSTGRADUATE STUDIES

The table above indicates the number of students graduating in various postgraduate programmes in the year 
2020.  
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Introduction
The IUM has various student administrative and support structures to ensure the effective delivery 
of relevant support services to students. The office of the Dean of Students with the support of the 
University Councillor, SCL and SRC provided Students with one-on-one personal and confidential 
support where needed. Students are further counselled on appropriate or relevant channels of 
communication when they are faced with different challenges or problems and how to resolve such 
issues.

Student activities and events 
Different student activities and events were planned and coordinated by the Office of the Dean of 
Students (ODS) in conjunction with the Student Representative Council (SRC). 

Student Orientation 
New Students are provided with orientation for a week to support and empower them so that they 
can settle down easily in a university learning environment which may be different from their previous 
high school environments and experiences. During the orientation awareness about students’ code 
of conduct; alertness against inappropriate behaviour such as bullying, alcohol and drug abuse; and 
academic malpractices such as copying and plagiarism, among other things were discussed.
The annual orientation program for all new students registered at Dorado Campus and City Branch. 
The event was held from 3rd to 7th February 2020. The orientation program aimed at welcoming 
new students to IUM by familiarising them with the University and its operations. University 
management members who attended the official opening included Prof. Arowolo, They gave words 
of advice, motivation and encouragement to students. Generally, the event was well attended from 
its commencement to the end, with SRC ensuring it is successfully run. 
Many important offices within the university such as the Examinations, Office of the Registrar, Quality 
Assurance, Admissions, Finance, IT, Security and Maintenance, Library, Student and Customer Liaison, 
Counselling, Dean of Students cheerfully gave presentations to students. Various stakeholders such 
as City Police and banking institutions, including FNB, Standard Bank and Bank Windhoek were also 
in attendance to brief the students about their organisations and how they may contribute to their 
lives as students. Faculty orientation sessions and gender-based group discussions were also held, 
as well as campus and city touring.
The office of the Dean of Students also initiated an Orientation for Postgraduate Students and it was 
well attended

General Student Assemblies
General Students Assemblies for all students are held every semester for students to be updated 
with relevant information from the different university departments. Students were provided with 
information and clarifications from the offices of the Dean of Students, Registration, Admissions,
 

OFFICE OF THE DEAN OF STUDENTS
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Finance, Counselling, and Examinations regarding issues pertaining to their student life at IUM.

SRC Elections 
The SRC Election for 2020/2021 went well, although there were challenges that necessitated that 
the elections be postponed to ensure transparency.  The campuses have also elected their various 
representatives for the year 2020/2021 with the new student leadership led by Mr Hendrik Dingi.
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Cultural Festival 
Due to the Covid -19 pandemic and the restrictions placed on the hosting of social, cultural events 
as well the limitations on social gatherings that were put in place to mitigate the spread of Covid 
-19, the IUM Cultural Festival for 2020 did not take place as per tradition.
 
Student Social Issues
Due to the Pandemic, so many students found themselves in quite challenging positions due to 
most of their parents and guardians losing their jobs and not being able to fund their studies. With 
the assistance of the Student and Customer Liaison, the IUM bursary scheme for first-year bachelor 
students addressed some of these challenges of orphaned and disadvantaged students with financial 
problems who were not successful in securing NSFAF funding, the Involvement of SRC in discussions 
and negotiations with NSFAF regarding timely and efficient student payments was also helpful.

Hostel and accommodation 
The available female hostel is packed to capacity; however, constant requests and pleas for 
accommodation are still being received. Hostel application forms for the 2021/2022 intake were 
submitted and processed by October 2020. The hostel committee members were active and updated 
to deal with hostel-related issues led by the SRC for Accommodation & Internal affairs.

Work integrated learning/internship program
The ODS has traditionally administered and coordinated the internship program of the University 
In partnership with the MTC Internship Project; SANLAM and AMTA internship schemes Many of 
our students were successfully placed on internship programmes as well over two to three months 
at the remuneration rate of NAD 3000.00 per month. The Office of the Dean of students has a 
designated email for internship: internship@ium.edu.na where students can send their CVs to be 
captured on the database.

International students
The Office of the Dean of students has been coordinating International students’ issues since October 
2019. Correspondences and consultations with the Ministry of Home Affairs and Immigration for visa 
acquisition and renewal was the main activity where international students needed help. 

Attendances 
The Dean of Students  attended many   meetings, workshops and conferences, amongst them 
are Shoprite Group meeting; MTC Internship project meetings; Staff meetings; Strategic Planning 
meetings; Postgraduate Committee meetings; Academic and Research Committee meetings; Senate 
meetings; Academic Staff Workshop; AFCCOM meetings; Disciplinary Hearing Committee meetings; 
National Students’ Research Symposium (NSRS) meetings; Urgent meetings; and Namibia Quality 
Assurance in Higher Education Conference, Covid 19 Compliance committee meetings.
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Challenges
1. Not all the student concerns and problems could be solved by the ODS. This implies that platforms 

to assist needy students financially or socially need to increased. For example, at times orphaned 
students are forced to drop out due to lack of funding. 

2. Many students do not live or are not living in conducive environments for learning. This translates 
into a pressing need for additional accommodation facilities. 

3. The number of students in need of internship placement is higher than the number that can be 
accommodated by companies, organisations and institutions. And in most cases there is little or 
no feedback from companies regarding applications for placements sent to them.

4. Many students are caught in possession of crib notes and cell phones in examination venues, 
resulting in their assessments being nullified or suspended.  

5. An increased need of mental health awareness was identified.

Recommendations
1. The office of the DOS is working on a proposal for a possible work-scholarship program within 

the university that will assist some of our most vulnerable students.
2. Need to emphasize adherence to examination rules by all stakeholders and tightening the 

punishment for the offenders.
3. There is a need to establish a guiding policy on how we cater for the neediest of our students, 

instead of leaving them to fend for themselves when there is nothing they can use as tools.
4. It would be helpful to allocate a small budget to the ODS that could serve in cases of dire social 

emergencies for the most vulnerable students.
5. Faculties to design alternative programs that can cater for students who are unable to
6. Secure internship opportunities.
7. Discussions were held to come up with mental health awareness programs.
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1. Introduction 
Since the start of National COVID-19 lockdowns and social distancing, all university operations 
were moved to online mode, which includes teaching and learning. Since then both lecturers and 
students were directed to make use of the university learning management system (IUM_LMS). The 
University ICT technical task force was created to help with any issues arising from the use of the 
e-learning system. A help desk email address was also created to enable both lecturer and student 
with queries on the use of the LMS to post and get assisted daily. The majority of the staff received 
training on the use of the IUM-LMS organized by the Distance and E-learning Centre Coordinator 
together with the Director of ICT Services. HODs and Deans worked closely with the Distance and 
E-learning Centre Coordinator, with the help of the Director of ICT Services to monitor both lecturers 
and students usage of the LMS.

2. Main Activities and achievement
The University Distance and E-learning Centre, in conjunction with the Directorate of ICT Services 
visited the campuses during the period of 16 February 2020 - 21 February 2020 and 28 October 2020 
– 07 November 2020, to conduct an assessment on the usage of the LMS for blended e-leaning. 
The main purpose of the visit was:
- To inspect and resolve problems concerning the students and tutor’s enrollment onto the system
- To inspect the setup of halls and requirements for blended learning facilities
- To inspect and resolve the lecturer’s issues raised by the campuses.
- To conduct an assessment as to why some lecturers are unable to use/ load materials on the LMS 
for student to use. 
- To inspect the setup of internet connection for the LMS requirements, and assess why the LMS 
keeps going on and off as indicated by the various lecturers on the campuses;
- To create awareness on the use of LMS for Teaching and Learning purposes.

3. Challenges and Actions/way forward

Challenges

Due to the increased number of LMS usage from 
both Lecturers and Students, the traffic to and 
from the LMS continues to be spiked. This has 
then constrained the effective use of Big Blue 
Button (BBB), our virtual/live classroom facility 
on the LMS. On several occasions when using 
BBB, both Lecturers and Students find it difficult 
to stay in a session, the system keeps kicking 
them out or they can be successfully joined   
to the session but could not hear each other  

Actions/way forward

To help aid Lecturers giving live classes with 
unstable and weak internet connection, the 
Centre has suggested that such Lecturers should 
make use of Google meet as an alternative. 
A video tutorial had been made available 
to all lecturers on how to setup live classes 
using Google meet, and integrate it with the 
LMS. The Centre had suggested Google meet 
because it requires less internet connection 
which will enable both lecturers and students 

DISTANCE AND E-LEARNING CENTRE
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or see the class presentation screen. This is 
because Big Blue Button requires uninterrupted
and stable internet connection, and most of our 
students don’t have access to stable internet 
connection when outside campus.

Due to internet connectivity issues, some of our 
students are disadvantaged when completing 
assessment activities online, where by the LMS 
goes off on the student’s side once connection 
is lost in the middle of an assessment. The LMS 
then automatically submits the activity, marking 
only the attempted questions. The cry of the 
students is that that some of the lecturers don’t 
allow for a second attempt, and that the timing 
of online assessment sometime does not favour 
the students since the majority of the students 
only have access to good internet connection 
during the Telecom and MTC midnight happy 
hour free internet connection, and by that time 
most of the online assessment are already 
closed, which limits some of our students from 
attempting such assessments.

To provide both Lecturers and Students with 
stable Wi-Free internet connection on campus, 
and also to support the internet connection 
for the LMS requirements, the directorate 
of ICT Services has added additional Wi-Fi 
access points across campuses radius; Four 
(4) for Walvis Bay, Three (3) for Nkurenkuru, 
and Three (3) for Ongwediva. This will enable 
both Students and Lecturers to have access to 
internet connection around the campus radius. 
This was done to enable students to have access  
to the university LMS and other services from 
their personal computers and mobile phones 
when on campus, to help aid them access their 
learning materials and complete their online 
learning assessment without any interruption as 
this connection is stable and can accommodate 
a larger number of students at a time.
The students have requested that Lecturers
should consider allowing at least two attempts 
for their online assessment, especially quizzes, 
to enable those that might be faced with internet 
interruption while completing the quiz to retake 
it for the second time. The Students urged that 
the quizzes should be made available throughout 
the day overlapping through midnight to the 
next day, to allow those that only get access to 
internet during the midnight MTC and Telecom 
free Happy Hour internet services to have a 
chance to attempt such quizzes too.
For those Students that don’t have access
to internet at home, all are advised to go to 
campus and use the available free Wi-Fi internet 
connection provided by the university, and for 
those with no computers or smartphone to go 
and use the university Library and Computer labs 
to access their study materials and assessment 
submission.

to connect with ease and have their live classes 
uninterrupted.
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Introduction
The following report will provide an overview of the activities of the Office of the Students Counsellor 
2020. The office provides personal and social, assistance to students and supports them towards 
their wellbeing focusing on their emotional, psychological and personal development at all our six (6) 
campuses. The office further assists all students to successfully address challenges which students 
may experience academically. The counsellor strives to provide a range of essential psychological 
services to the university in order to optimize the quality of students at the university.

Main activities
The Student Counselling Service supports the key University strategic themes of enhancing our 
student experience, promoting equality and diversity, and assisting students to realise their full 
potential. The Service is committed to the Student and Academic Services Group and hence aims to;
• promote a nourishing environment for the students to thrive and recognize their potential both 

academically and socially. 
• ensure that students emotional and psychological welfare is being taken care of
• respond to the needs of students who are presented with personal, social, emotional, academic 

challenges, enhance students’ academic and personal functioning. 
• promote   and improve accessibility for students, help, advice and timely information.
• help the student work out a plan for solving his/ her difficulties. 
• the student counselling service is unique among the students facing problems with service 

provision, at the Dorado Campus. Our offices are situated in Tunana building, 2nd floor.
• providing a high-quality service to the University community 
• promoting the personal/social development of students in safe, inclusive learning environments
In all the above, the primary purpose of the Student Counselling Service is to provide a free 
confidential professional counselling service to all matriculated students of the International 
University of Management.

Achievements 
The Office of the Counsellor usually forms part of the orientation programmes (for First and Second 
Semester). Our task is to assist in providing information regarding the students’ coping mechanisms 
at the university and issues pertaining to social conduct (especially on bullying, alcohol and substance 
abuse, behaviour etc.). The office offers support services to all IUM students, free of charge. Besides 
that, the Counsellor`s office is referred to by community members -therefore providing an avenue 
for community which includes social, emotional, psychological counselling, guidance and moral 
support. Sometimes this includes academic counselling, helping students on deciding their career 
or professional track while studying. During registration the office of the student counsellor also 
got involved in career counselling in order to assist students to choose the right programme of her/
his choice during the registration process. The office of the student counsellor remains steadfast 
towards assisting students, guided by the aim and mission of the office.

OFFICE OF THE STUDENTS COUNSELLOR
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• Further developing and sustaining a responsive service culture 
• Provided student information on matters important to success 
 
Challenges 
We receive students from different walks of life and with various needs as they come to study with 
us. The university is not only a centre of learning but a place of social transformation and interaction. 
However the challenges brought along by the Covid 19 pandemic do not allow us to provide our 
students with the needed quality services. This challenges us as an institution to intentionally design 
ways of helping our students to make the best of their time of learning.

The counsellor facilitated many student support groups including study skills, family changes, 
personal issues such as anger management, building self-esteem.
Hence, one Counsellor for all five campuses creates enormous administrative and work pressure. 
Similarly, the lecturing load takes away an amount of time needed to attend to students’ needs. 
Apart from these challenges, the Office of the Counsellor is also seeing greater opportunities as 
discussed below.
The role of a student counsellor is extremely demanding. The counsellor needs to be available 
throughout the day, as no one or two days are the same. The demand for counselling has increased 
and the numbers of students the counsellor is seeing has increased significantly. The counsellor 
feels that there needs to be a fulltime counsellor available to provide support for all the needs. 
 
Opportunities
• The need for the university to strengthen our network of referrals, specifically the university 

should have Memorandums of Understanding (MOU) with clinical psychologists to help students 
who may require specialised consultations. Most students whom we have referred to specialists 
could not afford the services.

• The need for a regulation allowing the student counselor`s office to refer vulnerable cases for 
hostel accommodation.

• A twenty-four hour emergency medical assistance support for students living in the hostel.
• Counselling indeed helps students to enhance listening and social skills, learn to empathize with 

others, and find social support through healthy peer relationships.

Way forward:
The emotional health of students cannot be over emphasised especially in such Covid 19 times. 
Therefore, the Office of the student`s counsellor recommends the university to increase manpower 
in order to be able to provide effective services especially to the growing number of students. One 
could attribute the increase in demand for counseling to the unique challenges brought about by 
the pandemic.
Taking into consideration IUM`s uniqueness, various options that may have minimal financial 
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implications can be explored such as appointment of a counsellor per campus on a part-time basis 
to be able to provide services to vulnerable students and those perceived to be at risk of harm.

I believe this is the way forward as it can only mean that counsellors will develop best working 
practices aimed specifically at the university and students will get the best help that they can.
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Introduction
The IUM City Branch is an extension of the Main Campus in Dorado Park offering the following 
stand-alone programmes NQF level 5 - 6: and (CIIP) / short courses.
We are committed to provide quality and excellent service delivery to our stakeholders (students and 
staff). This is made possible by our dynamic administrative staff managed by the Branch Manager. 
City Branch accommodates some of our full-time academic staff from Dorado Park and Part-time 
lecturers. In addition, our full-time and part-time students are also catered for. City branch consists 
of five building blocks namely block A, B, C, D and F where our operational services take place. 
In each of these blocks there is a staff room and offices which accommodate 27 lecturers and 6 
administrative staff. City branch is managing 1000 students who are both fulltime and part-time 
respectively. 

Achievements
IUM from its inception had an open door policy for which one is grateful as it has enabled the 
management to attend to matters urgently in order to meet the needs of students and that of staff 
members amiably. The construction of a students’ sitting area in 2020 with a shade where students 
can sit and relax, do their homework or group work behind block B is one of the achievements for 
students’ welfare.
This achievement came about with the help of the open line communication that IUM has provided 
to its staff members, where the Branch Manager was able to communicate with the relevant offices 
at City Branch who provided monthly reports, with supervision to meet this need.
The Branch Manager is glad to report that with continued routine checks at City Branch, our vigilant 
security guards from the Hurricane security services creates a working environment of safety and 
peace to our students and staff members including visitors.

WINDHOEK CITY BRANCH 

Block A - City Branch
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Challenges
Our main challenge since March 2020 has been the COVID-19 pandemic where at times national 
lockdown was enforced by the Head of state on numerous occasions which hindered our academic 
calendar, but despite the challenges under this very difficult condition the University became resilient 
and came up with numerous ways to overcome the invisible enemy called COVID-19 such as adapting 
to the blended method of teaching using the Learners Management System (LMS).

Opportunities and the way forward
City Branch by its strategic location in the centre of Town is being used as a source of information for 
prospective students. We ensure that all relevant information pertaining to IUM activities is always 
available at the reception area and we also ensure that the relevant information is provided to us 
from the main headquarters (Dorado Campus).
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Introduction
The IUM Ongwediva Campus serves as a trend setter in affording all students access to education 
and a flexible mode of study in different courses. The Education faculty is leading and attracting 
many scholars from all corners of the country. From full time, Part Time and Block release mode, the 
Campus has recorded an excellent attendance of its students as it has become the 2nd Campus after 
the main Campus. An open door policy of both academic and administrative staff combined with a 
unity of purpose for all staff has led to great accomplishment of the IUM vision and mission goals. 

The 2020 academic year has been an exciting year and teaching and learning took place successfully. 
The Campus experienced an increase in students’ registration mainly in the fields of education; 
Business Administration and Finance Management. See the latest enrolment statistics below:

ONGWEDIVA CAMPUS

SRC council 2020, green project of planting trees and lawn
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New Students Returning 
Students

Total Number 
of Students

Master’s in Education 50 81 131
Postgraduate Diploma in Education 87 5 92
Undergraduates in Education 782 1792 2574
Grand Total for Education 2797

Management Courses 435 452 887
Master’s in Public Policy 12 21 33
Short Course 14 4 18
Total for Management  Students 938

Grand total for all students 3735

The Campus has introduced coaching and mentoring programs where the new lecturers were all 
assigned to well experienced and knowledgeable lecturers to mentor them.
The Campus also strengthened continuous professional development programs (CPD) to improve 
the performance of all the staff members. Staff members identified their training needs that were 
incorporated in those programs. Staff Performance appraisal was also undertaken to evaluate 
lecturers’ performance. The results of peer review, monitoring and evaluating of lectures by Deans’ 
representatives, students’ evaluation of lecturers by students, performance appraisal reflected that 
the majority of lecturers improved in their service delivery during the year of review.

Achievements and distinctions
During the inauguration of Chicco Mall, Ongwediva by Prof David R Namwandi, the Founder and 
Chairman of the Governing Council, business owners and individuals pledged to contribute financially 
and materially towards acquiring of students laptops for disadvantaged IUM students.
During 2020 academic year, all Education Courses were fully accredited at Ongwediva Campus by 
NQA, credit should be given to Dr. D. Makuwa for his professional continuous support and guidance 
in achieving this milestone.
All the full time academic staff were trained on development of online materials.
Majority of students graduated from Ongwediva Campus and a few of them were awarded best 
achievers certificates in both undergraduates and postgraduate studies.
The 2020 SRC council came up with a green project which aimed at planting trees and lawn around 
the Campus. SRC office alongside the Marketing Committee, held Career Fair, in Kunene Region, they 
visited two schools, Mureti High School and Oputwavanga Combined School. SRC office donated 
food, Cosmetics and clothes to residents of Twaloloka location in Walvis Bay, Erongo Region, Namibia 
responding to the emergency which was caused by the fire that erupted there.
IUMES (IUM Education Society), held a successful seminar for all students on the 10th of October 
2020 to coach them on how to deal with job interview situations. This seminar was facilitated by 
Mrs. Elizabeth Kapolo, who serves as a Senior Education Officer in Oshana Education Directorate 
and also a part time Lecturer at IUM.
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The faculty of Health and Social Sciences, trained and awarded certificates to 60 students on 
Comprehensive Sexual Education (CSE) on the 23-27 November 2020.
The LANCOM hosted a one day refresher workshop to all the Education students who were provisionally 
admitted with E in English to sensitise them on how to handle grade 12 English examination. The 
Campus participated on the Northern SME Expo during November 2020.
The Campus also participated during the Oshikoto Education Directorate career fair which took place 
at Kayec, Ondangwa.

Challenges and opportunities for further development
The Year 2020 academic year was a challenging year due to COVID 19 pandemic. The University 
calendar of activities was negatively affected, the university shifted to online teaching and learning, 
however, some students did not have access to internet connectivity.
When the COVID 19 regulations were lifted, all students and staff members were trained on the 
utilization of LMS. Despite these preparations, some students failed to complete their assessment 
tasks posted on LMS due to lack of internet facilities at their homes.
Suitably qualified and skilled Namibian academics with Masters and PhDs for some lecturing positions 
will be appointed for 2021 academic year. Lecture halls, offices and examination office will be built 
during 2021 academic year.

Conclusion 
The achievements made by both dedicated and professional administrative and academic staff in 
the realization of the University vision and mission is highly appreciated. The Campus will continue 
to engage with various stakeholders to maintain its values of commitment, professionalism and 
excellent customer service delivery.
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Introduction
The Nkurenkuru campus has started reaping the benefit and advantage of its strategic location in 
Nkurenkuru the capital of Kavango West as the gateway to Kavango East, Zambezi, Ohangwena 
and Oshikoto regions. This location allows the campus to attract students from these neighbouring 
regions. This is the main contributing factor to the rapid increase in students’ enrolment from 764 
in 2019 to 1235 in 2020. During the year under review, the campus offered four Certificates, five 
Diplomas and seven Bachelor Honours degrees programmes in four faculties. Nkurenkuru Campus 
enjoys a strong tradition in interdisciplinary approach in teaching. Our academics equip students 
with skills that are crucial for engaging with the material and non-material aspects of being human. 
Furthermore, the campus also placed strong emphasis on activities of the orientation programme to 
build capacity, equip students in priority areas and was committed to the development of competent 
students who will complete their studies without a struggle. The official opening of the academic year 
that was held on the 10th March 2020 consolidated this campus’s effort to observe the university 
programmes and calendar.

Main Activities and Achievements 
The teaching and learning as the principal function of the university was achieved under extra 
commitment from both lecturers and students due to the challenge posed by the COVID 19 pandemic. 
The success of teaching and learning during the year under review proved to be the result of a 
tremendous team effort, as every staff member assumed certain professional responsibilities in 
which they adopted into the blended teaching/learning approach through the use of IUM-Moodle 
Learning Management System (LMS). Our lecturers demonstrated exceptional commitment to their

NKURENKURU CAMPUS
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Challenges and opportunities
The Nkurenkuru campus is strategically located to attract a number of motivated and talented 
students from low socio-economic backgrounds. These students are prone to drop-out defeating 
the fundamental aim of establishing this campus viz. enhancing access to higher education on this 
part of the country. Extra effort is needed to ensure that these students are encouraged to explore 
different methods to settle their tuition fees instead of abandoning their studies.

Conclusions and Way forward
The Nkurenkuru campus accomplished most of the tasks set for the 2020 academic year. This 
campus is an important role player in the provision of tertiary education and it further prepares 
young people for a variety of career paths in the public and private sectors, in the NGO sector and in 
academia. In the course of implementing the university’s annual work plan, the campus experienced 
some challenges as indicated above. However, as the university continues to grow, the challenges 
will provide opportunities for development and growth.
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COASTAL CAMPUS

Introduction
The year 2020 was marked by the dreaded COVID-19 pandemic, with the Erongo region and in 
particular the Local Authority of Walvis Bay where the Coastal Campus is located emerging as the 
epi-centre. The consequent extended lock downs presented challenges to the socioeconomic and 
educational environment in the Region.

Main activities and achievements
Despite, the harsh external realities, the Coastal Campus continued to operate within the framework 
of the vision and mission and value principles of the International University of Management (IUM).

Academic activities
The Coastal Campus led by the Campus Director, was having a total staff compliment of (40) 
constituted by (29) Academic Staff and (11) Administrative Staff. The emergence of the Fourth 
Industrial Revolution and the disruption caused by the COVID-19 pandemic has put emphasis on the 
use of digital technology, which presented a challenge to the competencies and skills of Academic 
and Administrative staff. In order to implement the blended learning mode of lecturing academic 
staff were trained to be familiar with the LMS system and other forms of online teaching and learning. 

Coastal Campus parking area
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Administration
Student intake
Although, there existed fears about a reduced student intake given the prevailing pandemic, the 
Coastal Campus managed to register a total number 1100 students during the period under review. 
Education Faculty constituted the bulk of the students at  659 with Management at 365 and CIIP 
with a total of 76. Regrettably, the number of Travel Tourism and Hospitality (TTH) experienced a 
decline, mirroring   the decline in the (TTH) industry.    

 University Industry Collaboration
This initiative to collaborate with Industry took a down turn given the challenges faced by companies 
mostly in Travel Tourism and Hospitality Industry and no new MOUs were signed during the period. 
It is however, encouraging to state that negotiations in terms of establishing a Research Centre in 
Swakopmund reached an advanced stage during the year under review.

Challenges and opportunities and the way forward
 The year 2020 will go down in history as the emergence of the COVID-19 and which most of the 
people would prefer to forget, however, it also ushered a new era of digital technology usage,  with 
more innovations and curricula reforms expected in the field of tertiary education.  The Coastal 
Campus will continue to keep pace with current and future national and global trends in the field of 
Higher Education within the framework of the IUM Strategic Plan 2020-2025.

Students sitting at the reception waiting area  
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Introduction
Short courses are regarded as a significant activity in lifelong learning. The Centre for Improved 
Institutional Performance (CIIP) is a source of learning for improved institutional performance, 
which underpins the recognition and need to improve professional management, in both the public 
and private sectors. In pursuing this ideal, driven by good governance and integrity, CIIP offers 
short course programs to individuals, groups and engages in consultancies. The CIIP also offers 
workshop training to the general public and IUM students. The CIIP collaborates with academics 
and industry experts to deliver workshop courses aimed at meeting organisational and industry 
needs.
 The CIIP Short courses are designed to offer individuals relevant professional development to 
maintain, improve and expand their competence and knowledge in their chosen interest area 
or profession. Short courses are offered across a variety of disciplines to suit the professional 
development needs of individuals, employers and industry, or professions

Main activities 
The CIIP offers the following courses:
I. Administrative Short Courses:
• Certificate Secretarial & Office Administration 
• Certificate: Customer Service for Tourism, Hospitality and Events (New)
• Diploma : Office Administration 

II. Finance Short Courses:
• Certificate Bookkeeping

III. Computer Studies 
• Basic Computer and IT skills (New)
• Web Development
• Computer Essentials (online)
• Word Processing (Online 
• Spreadsheet (online)
• Online Essentials (Online)
• Using Databases (Online)
• Presentation (Online)
• IT Security (online 

IV. Health and Wellness 
• Employee health and wellness (Blended)
• Guidance & Counselling ( Blended)

THE CENTRE FOR IMPROVED INSTITUTIONAL PERFORMANCE (CIIP)
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I. Management and Leadership Courses  
• Leadership Dynamics (online)
• Investment Portfolio Analysis (online)
• Managing People (Online)
• Preparatory Course
• Professional development and Soft Skills Workshops

The IUM Short courses have a relatively specific focus and short duration, and therefore do not 
comprise groups of units in a particular area of study, i.e. major or minor specialisations. 

Achievements 
The CIIP short course curriculum has been revised during the year under review, and the 
following courses recently added to the course offering:
• Fundamentals of Databases 
• Advanced Database design 
• Web development 
• PC Maintenance 
• Foundational and Advanced Entrepreneurship  
• Portuguese
 - The CIIP has recently signed memoranda of understanding with Duale Hochschule Baden-
Württemberg (DHBW) and Totus consultancy and Financial sector. Specifically for career 
orientated short learning programmes including technological and professional workshop courses.
 - The CIIP in collaboration with the Wadhwani Foundation now offers the Foundation and Advanced 
Entrepreneurship courses which are aimed at enabling the creation and growth of sustainable and 
competitive enterprises, through innovative research, outreach and pilot initiatives as well as to 
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Ms. P. Wilson
Secretary & Administrator
CIIP Short courses  
T. 061 433 6118/6000
E. p.wilson@ium.edu.na

Ms Lee Ntinda 
Student Support Officer & CIIP 
Professional Development and 
Workshop Course Administrator
T. 061 433 6404/6000
E. l.ntinda@ium.edu.na

Ms Radia Jacobs
Student Support officer & 
Administrator CIIP Professional 
Development and Workshop 
Courses
T. 061 433 6403/6000
E. r.jacobs@ium.edu.na

Challenges and opportunities for further development
The main challenge is that Short courses offered in Namibia are not associated with qualifications or 
assessment and seem, to be greatly overlooked in the regulatory provisions. Students doing short 
courses are currently awarded IUM certificates, diplomas and for the workshop courses Certificates 
of Attendance are awarded as a means to indicate that an individual has undertaken some formal 
learning experience. The requirements for such awards are based on the successful completion of 
assessments which could be in the form of presentations, projects, written or oral tests and exams. 
However, because the courses offered do not require at least 400 hours of learner efforts or result in 
the awarding of credits for NQF unit standards they are currently precluded from any accreditation 
consideration by the NQA. The quality of teaching and the level of formative assessments given 
to CIIP students are of good standard  and accurately report on attainment as readiness for the 
‘external’ examinations.  Therefore, it creates the need for assurance offered to students, through 
accreditation and registration, of the quality of services that are delivered to them.
The absence of a framework for accrediting short courses, however, has presented an opportunity 
for CIIP to form a partnership with various reputable institutions to have their endorsements for 
the short courses. Therefore CIIP has signed memorandums of understanding with reputable 
organisations and consultancies to collaborate on Customized Training.

Conclusion
Short courses have, however, been seen as an essential part of the education and training systems. 
They are seen as being useful complements to longer-term and structured programmes, particularly 

promote an entrepreneurial culture among IUM students.
- The CIIP also offers free and discounted short courses for IUM registered students to build their 
professional development skills in areas such as public speaking, personal grooming and report and 
CV writing. 
- The CIIP plans to  embark on offering online short courses for the year 2022.
- The Centre for Improved Institutional Performance (CIIP) provides career essential skills for job 
search preparation including the writing of Curriculum Vitae (CVs), resume’s, cover letters, and 
exposure to skills that are required when attending job interviews
- The CIIP structure has also been revised towards the improvement of student and customer 
service. With a dedicated email address, call centre and CIIP coordinators for the different CIIP 
functions across the campuses to respond to student queries and provide service promptly.
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in terms of demand-driven learning needs to meet specific needs in the workplace and for up-
Skilling.
Short courses for university students also serve a very important role towards targeted interventions 
to close skills gaps, bridge into new or advanced learning of future job skills.
The CIIP Short courses are therefore designed and tailor-made to provide relevant professional 
development aimed at maintaining, improving and expanding competence and knowledge in the 
various industry and fields. 
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Introduction
The library department is an integral part of the university, which serves as an auxiliary to the 
institution in carrying out its mission and vision. Its broad aim is to deliver high quality learning 
resources to support the achievement of excellence in teaching, learning and research across the 
university. The library system comprises of five libraries serving respective Campuses namely: Dorado 
Campus and Windhoek city branch, Ongwediva Campus, Nkurenkuru Campus and Coastal Campus. 

Main activities and achievements 
The main activities that were carried out in the period under review were aligned to the Action Plan 
for Academic and Research Work 2018-2020, a sub-programme of the IUM Strategic Plan 2016-
2020.  Main objectives that the library sought to achieve were i) to strengthen library resources and 
ii) to facilitate access to materials and iii) to enhance user information services.

Objective 1: to strengthen library resources
To realise this objective the library enriched its collection by adding new print and electronic titles. In 
addition, subscription to online journals and databases were renewed. The library also maintained 
resource sharing collaborations with peer institutions to enhance our resource base. 
Objective 2: to facilitate access to materials and enhance user services
This objective was driven by the need to: i) make the library collections and services available when, 
where, and how our users need them ii) create valuable experiences for every user. 
To realise this objective the following measures were employed:
i) The library renewed its subscription to the Ebsco Discovery Service (EDS). EDS is an all-
inclusive search solution that makes in-depth research easy. It enhances discovery of and access to all 
library resources, promotes a better user experience and consequently optimizes usage. Considering 
that IUM library has vast online information resources, subscribing to EDS is commendable as it 
allows users to search across all of the library’s collection (print and electronic) in a single search.
ii) Linking e-books to the Learning Management System - This was done so as to support 
online teaching and learning as well as to increase accessibility and usage of the e-books. 
iii) User training - User training is aimed at ensuring that the library users are able to optimize 
usage of the library resources. In the period under review, users were trained how to make use of 
the various available information resources; print and electronic. Due to the Covid-19 restrictions, 
the training was mainly done remotely although face to face sessions were carried out at the 
beginning of the year (February). 
iv) First Year Student Library Orientation - First year students’ orientation took place during 
February, 2020. The orientation introduced the library to new students. Library staff actively engaged 
with students to answer queries and to demonstrate for example how to access and use of online 
information resources and services, how to find a book, how to use online services, etc. The sessions 
were a success and were well attended by students.

THE LIBRARY
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Challenges and opportunities 
Like other education sectors, the Covid-19 pandemic brought about several challenges to the library. 
Access to the physical collection and on-site services remained restricted almost throughout the 
year. Circulation of print items was low compared to previous years. In spite of this, the library 
staff did what they could to remotely meet any information requests of all IUM students and staff. 
Information and research requests were answered remotely using digital collections and resources. 
This shift to online services was a good opportunity for the library to enhance and modify its 
practices considerably to keep serving the users. In addition, the library recorded increase in use of 
the electronic resources and online services in comparison to previous years - which is remarkable 
more so because the university has invested substantially on the electronic library.

Way forward 
The COVID-19 situation has without doubt been a driver for change. The need to go digital in the 
sense of e-resources acquisition and provision of online services which includes user services will 
continue to be a priority. 
Going forward, the library will strive to develop a collection and services that are responsive to 
university needs.  
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Introduction

The Student and Customer Liaison directorate liaises with different departments and faculties to 
ensure that a ‘customer first’ principle is underscored. It oversees that core academic student 
services such as registration, teaching, research, issuing of qualifications and other services are 
offered in an equitable and speedy manner.
The Student and Customer Liaison directorate was established to provide support and guidance to 
students, academic and administrative staff towards the achievement of the values, mission and 
policies of the university. The directorate is headed by the Director of SCL and is staffed with two 
(2) student support officers who work towards ensuring that the University’s policies, practices 
and procedures are consistent in delivering customer service. Primarily the department is intended 
to enhance the quality of the student learning experience and academic success by ensuring the 
delivery of quality teaching, learning, and support systems to students, parents and sponsors
The customer-centred approach to serving our students and stakeholders is aimed at guiding the 
achievement of the IUM values that speak to a university that is dedicated to its people’s future. 

Main activities and achievements:
The directorate is responsible for student queries through a dedicated student support platform, 
and call centre, while responding timely to the dissemination of up to date information to avert 
negative publicity of the university. The directorate is also tasked with the responsibility of issuing 
outstanding qualifications.
The Directorate has student and customer support officers that deal with all student queries and 
complaints, via telephone, in person or via the designated student queries email scl@ium.edu.na. 
The Directorate ensures that staff (admin and academic) queries are also resolved and liaises with 
the relevant departments to ensure that queries are attended to.
• Provide feedback on progress on issue resolution to internal and external customers.

STUDENT AND CUSTOMER LIAISON DIRECTORATE (SCL)
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• Ensure that frontline personnel across all IUM campuses provide timely customer responses to 
all queries and resolve non-routine customer complaints promptly.

• Deal directly with IUM customers by providing student support services, relevant and timely 
information with regards to essential services such as finance, student activities, admissions, 
registration, counselling, available health services, accommodation either in person or via 
dedicated electronic platforms.

• A student certificate database which includes all the necessary information, that may be useful 
for future retrieval, which includes the certificate number, student details, dates in which the 
certificate has been issued, the person who has collected the certificate, as well as the staff 
member who has issued out the certificates. The SCL has also established The NCRST  application 
process and conducts the ethics permit application process on behalf of IUM postgraduate 
students 

The SCL has also established communication and student complaints procedures to ensure that 
students follow the correct procedures to have their queries resolved. The issues regarding 
uncollected qualifications, Short course and Hostel matters are also dealt with. 

Challenges and opportunities for further development:
The challenge with customer service at IUM as an institution of higher learning is the need to 
recognize that every aspect of the university has an impact on student services. This challenge is 
coupled with the absence of a policy or charter on student/customer service.  
The lack of understanding of the complexity of students’ needs concerning the university’s 
expectations due to lack of relevant research is also seen as a challenge.
And to achieve service excellence regardless of whether one calls students “customers” or not, there 
are some basic tenets of the customer-service paradigm that could and probably should be of focus 
which includes: Giving students clear directions on how to solve their problems and issues. Students 
should not be given the run-around or be sent on a wild goose chase all over campus trying to find 
the answers to simple questions.

Conclusion
The year under review witnessed SCL introduce improved methods for communicating with students 
and for responding to student queries with timely feedback, including internal student feedback 
surveys. IUM has also identified a growing recognition that students have a major role to play 
in the enhancement of teaching and assessment quality, therefore positioning students through 
continuous communication and collaboration towards the improvement of quality, and recognising 
student representatives (SRC) as central contributors to the enhancing the student experience and 
service at IUM.
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Introduction
The Directorate of Information and Communication Technology Services (ICTS) coordinates the 
university’s support of the shared ICT Digital and Electronic systems and hardware services of 
IUM. ICTS is responsible for operations, development, maintenance and improvement of the ICT 
infrastructure. Our goal is to provide a modern, cutting-edge electronic system and services to the 
academic and administrative community of IUM.

Office of the director
The Director manages the operation of the ICT Services Directorate and is located at Dorado 
Campus. The ICTS is represented in all four campuses, Dorado campus, Ongwediva campus, 
Nkurenkuru campus, Coastal campus in Walvis Bay. The ICTS office is responsible for the routine 
tasks, maintenance, improvement of the ICT services delivery to staff and student community 
across all campuses.
The ICT Services Helpdesk section is responsible for day-to-day routine maintenance and responds 
to user’s queries from students and staff.
The directorate of Systems Administration and Network Security section is responsible for the 
administration of network and systems.

Main activities and achievements 
The activities included the overall management and coordination of internal and external IT services 
operations in compliance with the university’s ICT Policy and requirements from stakeholders.
Amidst COVID-19, the ICT Services provided ICT tools that enabled the university to continue to 
operate and some of the network had to be upgraded and new equipment had to be acquired for 
university business to continue unhindered 

Computing infrastructure
The university has the latest computing infrastructure with enough storage capacity to host its data, 
information and systems. It adopted a semi-centralized distributed computing environment synced 
for redundancy, disaster recovery and business continuity purpose additional to off campus backup 
and storage with our service providers.

Network infrastructure and Internet services
The University has a fixed network with access to internet. The wireless network also provide access 
to university resources and systems through specific credentials provided by the ICTS department.
All the four IUM campuses are inter linked with a VPN network for both internet and telephony. Each 
campus has independent internet access connections to avoid creating a bottleneck in the VPN with 
internet traffic. We have internal network in all our campuses that is connected to Telecom fiber 
network. The university provide free internet access through wired and wireless network.

DIRECTORATE OF INFORMATION COMMUNICATION TECHNOLOGY SERVICES
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ICTS Systems
The University has online library resources tools that are accessible to both students and staff. The 
directorate has developed and maintains an improved learning management system. This System 
was aimed at providing access to Distance and Blended E-Learning mode of teaching. Lecturers and 
students can access the system wherever they are as long as they have access to the internet.
The university has Integrated Tertiary Software (ITS), Sage VIP, Pastel for administration, finance 
and accounts management, and a centralised printing system for staff and students.

Challenges
The ICT devices are not readily available in Namibia and have to be procured and purchased from 
outside Namibia. 

Opportunities
The Directorate collaborated with the university faculty of ICT in education and training of IUM 
students through an internship programme aimed to provide ICT students an opportunity to acquire 
industry skills and competence. The university seeks to improve its 100mbps internal broadband 
capacity by a factor of 10 with using fiber and high-end manageable network. 
We seek to collaborate with stakeholders that value and recognise mutual understanding to enhance 
and improve the quality ICT services delivery to IUM and the Namibian community, in computing, 
networking and storage systems.

Conclusion
The Directorate successfully accomplished the major tasks that were planned for 2019/2020. The 
tasks accomplished in 2020 amidst COVID-19 demonstrate IUM’s commitment and capacity to 
maintain high standards of ICT services delivery that are of quality, timely and the dissemination of 
digital information on IUM digital platforms timely. 
Due to rapid technology change, the ICTS will be applying the necessary improvement and search 
for better solutions continuously.
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Introduction
The HR Directorate is tasked with the responsibility of providing efficient human resources services 
to both the employer and employees, in pursuit of the goals of the Institution. Serving as a bridge 
between the employer and employees, the Human Resource Directorate is concerned with the 
welfare of employees taking into account the interests of the Institution. 
For the period under review the main activities, achievements including tables with the breakdown 
of staff numbers per campus, the qualification profile of academic / lecturing staff, general staff /
gender ratio as well as the staff nationality ratio are reflected below:

Main activities & achievements
Implementation of the approved Human Resources policies, procedures and processes.
Recruitment and Selection of new staff members.
Preparation and submission to Finance the monthly payroll activities.
Administration of the conditions of service (Leave, probation, medical aid, social security & pension).
Administering of employment contracts for both full- and part-time staff.
Preparation and submission of the annual Affirmative Action Report to the Employment Equity 
Commission.
Continuous updating of HR records, statistics & the establishment.
Assist with the renewal of work permits.
Coordination of the staff performance appraisal process.
Administering of industrial relations and the disciplinary process.
The advertisement for vacant positions in the local newspapers, the IUM website as well as in the 
national employment database within the Ministry of Labour and Industrial Relations is part of the 
directorate’s functions. 

BREAKDOWN OF STAFF NUMBERS PER CAMPUS
CAMPUS ACADEMIC 

FULL-TIME
ACADEMIC 
PART-TIME

ADMINISTRATIVE GRAND TOTAL

Dorado 92 45 83 220
Ongwediva 29 22 14 65
Nkurenkuru 13 15 5 33
Coastal 24 7 12 43
TOTAL 158 74 114 361

HUMAN RESOURCES DIRECTORATE
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QUALIFICATION PROFILE OF ACADEMIC / LECTURING STAFF
Faculty / Campus / Centre No. of 

Staff
PhD Master’s 

Degree
Bachelor/Hon./
Diploma

Health Sciences 23 6 13 4
Centre for Improved Institutional 
Performance (CIIP)

8 1 2 5

Centre for Research & 
Consultancy and Environmental 
Studies

6 3 3 0

Graduate School of Business & 
PG Studies

1 1 0 0

Strategic Management & 
Leadership

21 4 17 0

Business Administration 20 2 15 3
ICT 23 6 15 2

Summary:  Diploma / Bachelor / Hons. Degree holders  =      53 represents  22% 
  Master Degree holders    =    154 represents  62% 
  PhD holders      =      40 represents  16% 

GENERAL STAFF /GENDER RATIO      

Overall staff /gender ratio           =     57% (Female) 43% (Male)

STAFF NATIONALITY RATIO 

Staff Nationality Ratio      =     92% (Nam) 8% (Non-Nam)  
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Introduction
The Marketing, Communications and Stakeholder’s Engagement Department’s vision is to market, 
promote and protect the IUM brand as well as to ensure that the University becomes the choice to 
prospective students.   
The Department also aims at establishing good communication channels with internal and external 
stakeholders regarding the University developments, programmes and maintaining good relations. 
In doing this, the first undertaking of the department in the year under review was to design and 
refresh the IUM logo and enforced its usage on all IUM official documents and materials.
Furthermore, the Department sets itself to protect, enhance and build the reputation of the University 
through the media and other mediums.
The following activities constitute the core undertakings of the department in the year under review: 

• Marketing and Stakeholders Engagement Activities
Expos, Career Fairs and Trade Fairs are important marketing activities that the Department undertakes 
to disseminate information to prospective students and other stakeholders.
However, due to the Covid_19 pandemic, the year under review witnessed a notable reduction in the 
undertaking of some activities such as participation in Expos, trade and career fairs, and inbound 
and outbound school activities.
However, in complementing the reduced direct contact activities with stakeholders the department 
intensified its marketing activities through social media platforms, electronic and print media.
It was only in October when the Covid-19 regulations were relaxed that the department got the 
chance to participate in selected direct contact activities such as the Windhoek Trade Fair and the 
Northern Region Expo. During these fair and expo, the department created an interactive platform 
for the learners and provided them with career guidance and further information on the programs the 
University offered. It also exhibited and distributed various information materials on the university 
programmes and admission requirements.

• Internal Events 
Amongst the notable events that the department organised, were Official Opening of the Academic 
Year; IUM Convocation Ceremony and Nursing & Midwifery Graduates Oath taking Ceremony.

• Publications and Distribution
The Department produced a number of information materials to ensure provision of sufficient 
information to prospective students and the general public on IUM academic matters. The information 
included the following publications: 

DEPARTMENT: MARKETING, COMMUNICATIONS AND STAKEHOLDERS ENGAGEMENT 
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DEPARTMENT: MARKETING, COMMUNICATIONS AND STAKEHOLDERS ENGAGEMENT Publication Description
1. Internal Publications - The department published various documents for internal use 

such as Diaries, Academic Calendars and University Prospectus 
for Top Management, Senior Admin and Academic Staff.

2. External Publications - The department published various programs and articles in 
a number of Newspapers (New Era, Namibian, Namibian Sun, 
Confidante and Windhoek Observer).

3. University Profile - The University profile is a professional outline of the University 
and aims to inform the stakeholders about its products and 
services such as programmes and admission requirements.

4. Information Brochure 
and Leaflets

- The information brochure “Information for prospective students” 
is a short version of the prospectus. The brochure was designed 
for the purpose of giving details to our clients as the previous 
brochure only had the programs offered and general entry 
requirements. The current brochure now has entry requirements 
for each program offered at IUM.

5. CIIP Booklet - A CIIP Booklet was designed by the Marketing Department for 
the CIIP Department. The Booklet outlines the courses offered 
by the CIIP Department

6. Centre for Environmen-
tal Studies (CES)

- A CES Booklet was designed by the Marketing Department 
outlining the CES Programs.

7. Application Forms - Application forms are designed and produced by the Marketing 
Department. Forms are distributed to potential clients during 
Expos, Trade Fairs and School visits.

8. Graduation Booklets - A graduation booklet is compiled by the Marketing department 
yearly with the help of the IT Department in terms of Design. 
- The booklet was produced and sold to everyone during gradu-
ation. 

9. Advertisements - The Department worked on a number of adverts to inform, 
promote and market the University. In print media the department 
used different channels of communication such as newspapers, 
magazines. While in electronic media, the department used TV, 
Radio and Social Media (Website, Twitter, Facebook, Instagram, 
LinkedIn and YouTube).
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• Corporate Items and Promotional Items

CATEGORY PROGRESS
a. Promotional items: 
These are items to be used 
to promote and market the 
University brand image during 
Expos, Trade Fairs, Career Fairs 
and School Visits.

- During the year 2020 we were mostly on lockdown due to the 
pandemic and expos, fairs and career days were cancelled, we 
didn’t order   promotional items.

b. VIP items:
These are items ordered for 
the office of the Founder 
and Vice- Chancellor to use 
as giveaway gifts to official 
guests.

- VIP items were ordered and handed over to the office of the 
Founder and Vice-Chancellor.

c. Corporate items:
Corporate Items are IUM 
branded items ordered for 
sales to students and staffs in 
2017.

- Corporate items were ordered in 2017.
- Selling of corporate items continues as there are still a few in 
stock.

Policies 
The Department embarked on formulating a Stakeholders Engagement Policy which will be completed 
shortly.
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Other marketing, communications and stakeholders engagements activities

Corporate Video Website Social Media
The Department embarked on 
producing a second University 
Corporate Video of which the 
first was produced in 2017. 
The new video, unlike the 2017 
one, includes new activities 
and programs from all IUM 
Campuses. The video will be 
occasionally aired on various 
television channels and will also 
be uploaded on the University 
Social Media Platforms.

The department undertook 
an extensive rebrand of 
the University website to 
enhance its outlook and make 
it easy               to search 
and access information. Also 
during the year under review, 
a website committee composed 
of some representatives from 
each faculty was established. 
The purpose of the committee  
is to monitor the status of the 
website, collect views and 
information from both the 
public and staff on the content 
of the website so as to make 
recommendations and input 
which will facilitate better 
design and periodic update,
and thereby assure its quality.

The Social media sites have 
been the most powerful and 
fastest communication tool 
this year which enabled the 
Department/University to reach 
a large target audience. The 
use of this platform has been 
interactive and the Department 
has constantly been updating 
and uploading relevant 
information which led it to get 
over 10, 000 likes.

Conclusion
The Marketing, Communications and Stakeholders Engagement department is a crucial organ of the 
university in protecting, enhancing and building the reputation of the University while continuing to 
make IUM relevant in the Namibian education sector. These important activities will be continued 
by the Department next year.   
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FINANCIAL STATEMENTS 

The International University of Management
(Registration number 21/2005/595)

Extract from Statement of Financial Position as at 31 December 2020
   

2020 2019
N$ N$

  

Assets
Non- Current Assets
Property, Plant and Equipment                421,757,613         442,256.486 

               421,757,613         442,256,486

Current Assets
Trade and other receivables                   17,696,808            21,205,915 
Cash and cash equivalents                  155,244,944            75,206,779 

                 172,941,752            96,412,694 
Total Assets                  594,699,365         518,669,180 

Current Assets
Equity and Liabilities
Equity
Reserves                188,873,668         188,873,668
Retained Income                330,514,657         251,265,451 

               519,388,325         440,139,119 

Liabilities
Non-current Liabilities
Other financial liabilities                   27,019,317            38,791,244

                  27,019,317            38,791,244 

Current Liabilities
Trade and other payables                   35,459,761              29,500,232 
Other financial liabilities                   12,831,962                 9,256,891 
Finance lease liabilities                                    -                    981,694   

                  48,291,723              39,738,817 
Total Liabilities                   75,311,040              78,530,061 
Total Equity and Liabilities                594,699,365            518,669,180 
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Extract from Statement of Comprehensive Income as at 31 December 2020
  

2020 2019
N$ N$

   

Revenue
               
209,705,449 

        
174,737,922 

Cost of Sales
                  
(5,265,683)

               
(4,383,001)

Gross Surplus
               
204,439,766 

        
170,354,921

Other Income
                           
4,005,138 

                
9,605,697 

Operating expenses
             
(129,136,720)

      
(148,021,758)

Operating Surplus
                  
79,308,184 

           
31,938,860

Investment Revenue
                    
5,486,510 

             
4,187,080 

Finance costs
                  
(5,545,488)

           
(7,822,020)

Surplus for the year
                  
79,249,206 

           
28,303,920

Total comprehensive income for the year
                  
79,249,206 

           
28,303,920 
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